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MEMBERSHIP 


Conference 
agenda 
this month 


The preliminary agenda for 
NALGO’'s 1961 Conference— 
at Blackpool from June 6 to 9— 
will be published as a separate 
four-page issue of Public Ser- 
vice this month. 

This special issue will be des- 
patched from the printers on 
March 20 and 21. All branches 
should have it by March 25. 

Previously, the preliminary 
agenda has been printed in the 
April Public Service. The new 
arrangement should meet the 
many requests for earlier publi- 
cation so that branches can have 
more time to submit amend- 
ments for the final agenda. 


SUDDEN DEATH OF 
N.E.C. MEMBER 


Russell S. Reeve, N.E.C., died 
suddenly on February 7, aged 
57. A tribute is on page 19. 


11,000 


NALGO is now 
274,000 strong 


OR THE SECOND year running, NALGO’s member- 
ship has jumped by more than 10,000 in 12 months. On 
October 31, 1960—according to the count just completed 
at Headquarters—the Association had 273,644 members. 
This was 10,697—4.1 per cent—more than the figure for 


the previous year and only 
568 below the remarkable 
increase of 11,265 in 1959. 


In two years, therefore, the 
Association's numbers have 
soared by 22,000, or 8.7 per 
cent—an astonishing achieve- 
ment at a time when most 
other unions are finding it 
difficult to hold their own. 


Women top 100,000 


There are now 100,668 women 
members—5,055 more than last 
year. This is an increase of 5.3 
per cent—steeper than the 
general rise—and steps up the 
proportion of women members 
from 36 to 37 per cent. 

The official total—which is 
made up of 265,863 voting mem- 
bers, 7,760 retired members, and 
21 honorary members—takes no 
account of branches’ which 
failed to send in their returns in 
time. There were 11 of these, 
and, in 1959, they had nearly 
300 members between them. 


Wanted—aware and 
active membership 


fAtTest STEPS in the campaign to bring home to members 
the achievements and needs of their Association include 
fresh encouragement to branches and districts, and the setting 
up of a panel of N.E.C. mem- ,—— 


bers to speak on trade union 
education subjects. 
Replies to the general sec- 
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retary’s recent request for in- 
formation about trade union 
education work at local level 
showed that some _ branches 
already support the attendance 
of members at week-end 
schools. organise lectures at 
branch meetings, rotate offices 
to encourage training, and 
invite members to executive 
meetings, 

The new plans 
reported on page 7. 


NEW TREASURER 
TAKING OVER 


are 


NALGO’s new honorary 
treasurer, Bernard Jennings— 
whose appointment was 


reported in January—will take 
over from his predecessor, John 

. at the meeting of the 
N.E.C. on: March 11 


fully | 


It is certain, therefore, that, 
even some four months ago, 
NALGO’s total membership 
was about 274,000. 

And there is good reason to 
believe that, today, the figure is 
much higher than that. 

Since October, the circulation 
of “Public Service” has risen by 
some 7,000 copies. This can 
only mean that new members 
are coming in faster than ever 
—encouraged by the Associa- 
tion’s success in winning in- 
creases for all its local govern- 
ment members last autumn. 


On to the target 
If this rate of advance can be 
maintained, the Association 
could have 300,000 members be- 
fore the end of next year. When 


Public Service announced this 
target in January, 1959, the 
membership was still under 


250,000. Thanks to the deter- 
mined efforts. of districts, 
branches, and individual mem- 
bers, it has takerr.less than two 
years to get half-way home. 
Once again, all districts have 


DISTRICT SCOREBOARD 


shading on the map i» based 
rises (reck- 


1962 


1956 1957 


shared in the big influx. The 
map on this page shows how 
they have fared. 

The percentage in- 
creases have been recorded by 
the three districts whict, be- 
tween them, cover the whole 
south of England. 


Southern lead 


Leading them is the Southern 
district, whose increase of 915 
to 16,257 represents a rise of 
5.96 per cent. The South 
Western figure has gone up by 
912 to 17,115 (5.63 per cent), 
and the South Eastern by 1,003 
to 19,410 (5.45 per cent). 

This suggests that trade union- 
ism is today making its most 
rapid strides in those parts of 
the country which were once the 
most indifferent. 

The lowest percentage in- 
creases in 1960 were in areas 
that have long been strong- 
holds of the trade union move- 
ment—South Wales and the 
North West. The following table 
shows their results and those of 


- districts other than the three 
already mentioned. 
District Members Increase 
South Wales 13,176 344 268 
North Western 43,340 1.259 2.99 
Eastern 16,770 674 418 
East Midland 19,971 7 369 
Metropolitan 38.818 1.514 406 
North Eastern 14, Si7 3.82 
Scotland 066 497 
West Midland gi 812 3.02 
Yorkshire 864.10 

N.E.C, one less 


Although the North West in- 
creased its total by 1,259, and 
remains the biggest of 
NALGO’s 12 districts, it must 
this year lose one of its former 
ten seats on the National Execu- 
tive Council. This is because the 
basis of N.E.C. representation 
is obtained by dividing the 
national voting membership by 
60, and applying the resulting 
figure to the membership of 
each district. The North West 
lost its tenth seat by something 
like 20 members. 

All other districts retain their 
present number of N.E.C. seats 
so next year’s N.E.C. will be 
smaller than this year’s by one 
seat. 


HOW OTHER ag COMPARE 


Transport 
chairman 


John Lancaster, NALGO’'s 
organising officer for transport 
staffs was appointed chairman 
of the Tillings Group Joint 
Committee at the annual mect- 
ing on February 8. He is one of 
NALGO’'s two representatives. 

Mr. M. Holmes of the Til- 
lings board of management was 
appointed vice-chairman, and 
Mr. C. E. Ackroyd, National 


Association cf Clerical and 
Supervisory Siaffs, and Mr. 
G. M. Kydd, Tillings board, 


joint secretaries. 


PENSIONS 
QUESTION 
IN HOUSE 


“Many local government 
employees will be called upon to 
pay up to Is. a week more to 
produce exactly the same bene- 
fits as they get at present,” said 
Mr. Carol Johnson, M-P., dis- 
cussing the new government 
pension scheme in the House 
of Commons on January 24. 

Mr. Johnson asked the 
Minister of Housing and Local 
Government why there should 

a difference in “crossover” 
points between local govern- 
ment and health employees. 

“In the health service,” he 
said, “crossover mts of £12 
10s. for men and £11 for women 
have been adopted. For tocat 
government employees the figures 
are £13 and £12. Would it not be 
better to agree the same standard 
for local government?” 


“Give and take” 

Sir Keith Joseph. for the 
Minister, said that different con- 
siderations applied to the health 
service, where the Minister of 
Health was to some extent the 
employer of the staff concerned. 

In local government, on the 
other hand, the Minister had 
come into the complex matter 
only in order to secure 
uniformity for all staff. To do 
that, it was essential that there 
should be some give and take. 


APRIL DATE FOR 
HEALTH GLAIM 


April 5 has been fixed for the 
Industrial Court’s hearing of 
the claim for a 124 per cent rise 
for general and designated 
grades in the national health 
service 


Advertiser's announcement 


WATCH YOUR 
TALK! 


A well-known publisher 
reports there is a simple 
technique of everyday 
conversation which can 
pay you real dividends in 
both social and profes- 
sional advancement and 
works like magic to give 
you added poise,  self- 
confidence greater 
popularity. The details of 
this method are described 
in a fascinating booklet, 
“Adventures in Conversa- 
tion,” sent free on request. 


According to this pub- 
lisher, many people do 
not realise how much they 
could influence others 
simply by what they say 
and how they say it. 
Whether in business, at 


social functions, or even in 
casual conversations with 
new acquaintances, there 
are ways in which you can 
make a good impression 
every time you ‘alk. 

To acquaint more 
readers of Public Service 
with the easy-to-follow 
rules for developing skill 
in everyday conversation, 
the publishers have printed 
full details of their in- 
teresting self - training 
method in a 24-page 
booklet which will be 
sent free to anyone who 
requests it. 

The address is: Conver- 
sation Studies (Dept. 
PU / CSI), Marple, 
Cheshire. Enclose 34d. 
stamp for postage. 
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IMPROVE STAFF TRAINING 
SCHEMES—AND USE THEM! 


by L. G. MOSER, national organiser 


HE EDUCATIONAL standard normally aimed at for 
entry to the general clerical grade in the electricity supply 
industry is four passes at “O” level in shee G.C.E. examination. 


Yet only 32 per cent of those 
under 21 who were recruited 


to this grade in the year ended 
March 31, 1960, had attained 
this standard. 


This deprensing fact is re- 
called in the Electricity Coun- 
cil’s annual report on education 
and training. it confirms what 
the N.J.C. staff side has been 
saying for many years about 
the industry's imability to 
attract enough of the admittedly 
limited number of qualified 
youngsters available for clerical 
employment, 

is year's report is most 
comprehensive, and contains a 
fund of information not only 
about recruitment, but about 
the implementation of educa- 
tional and training schemes in 
ali the boards. 

It underlines that, in these 
respects, the administrative and 
clerical employees 
“cindercilas” of the 
industry. There is reason to 
hope that this state of affairs 
will soon be put right as a 
result of consideration the 
education and training com- 


— 


| 


mittee of the N.J.A.C. is giving 
to junior employees. 

The total number of NIC. 
employees recruited during the 
car was 4,754. Of these, 
2,274 — 48 cent — entered 
the general clerical grades; 
shorthand-typists, typists and 
machine operators numbered 
1,087—22.5 per cent; service 
centre assistants, 467—-9.8 per 
cent; and drawing office staff, 
291—6 per cent. 


Few get graded 


Only 5 per cent of those 
recruited entered graded posts; 
and these included not only 
new entrants to the Industry, 
but also those 
employed by a different board. 

Only 47 per cent of the total 
were under 21; and 41.5 per cent 
of these had no educational 
qualifications on entry. 

Details of the educational 
standards of the over-2Is are. 
unfortunately, not available, but 
it is probable that a still oe 


They are being taken by 219 


proportion than in the younger 
age-group was unqualified 

The machine operafér “grade 
got the highest percentage of 
non-qualified recruits under 21 
—67 per cent. It was followed 
by drawing office staff —46.5 per 
cent, service centre assistants— 
43 per cent; and general clerks 
—415 per cent. 

Of the under-21s recruited to 
shorthand and typing grades, 66 
per cent had qualifications; but 
these were mainly confined to 
shorthand and typing. Only 24.5 
per cent had any G.C.E. passes. 


ational Incentive Scheme 
are most disappointing. Only 
1,483 are at present studying on 
day release, 1,245 of them under 
21 and 238 aged 21 or more. 
The most popular courses are 
those for the national certifi- 
cates. These are being taken by 
514 under-2is and 140 aged 
21 or over. Most of them are, 
of course, for national certifi- 
cates in commerce, but some are 
in engineering. 
Courses leading to profes- 
sional qualifications come next. 


The man in ‘the ‘Hepworth suit has confidence 


Confidence is the keynote of Hepworth tailoring... in its 
hand tut quality, its craftsmanship, its character, Hepworth 
hand cut suits are individual, cool, distinguished. Hepworth 


cloths are hand picked. Hepworth styles run fashionably true 
to form. A Hepworth customer always fecls at ease. He 


approaches life with peise ... with confidence. 


‘Hepworths: 


HAND CUT TAILORING 


163 OXFORD STREET, LONDON, W.t 


and throughout the country 


| clerical 


under-2!s and 79 
others. GCE. 
courses are being 
taken on day re- 
lease by 152 em- 
ployees. Only one 
of these is over 


The attitude of baile to 
granting day release—and also, 
perhaps, the attitude of em- 
towards taking courses 
‘or which their board might be 
prepared to grant it—varies 
considerably. 

Of the 1,483 mentioned, 297 
were with the Central Electri- 
city Generating Board. The 
number in area boards ranged 
from 23 in the South Eastern 
electricity board and 31 in South 
Wales, to 139 in the East Mid- 
lands and 149 in Yorkshire. 


Disquieting wastage 

The report has been com- 
mended to district joint advisory 
councils for discussion. This 
should give our representatives 
in those areas where little use is 
being made of present schemes 
the opportunity to take action 
to improve the position. 

The rate of wastage among 
administrative and clerical em- 
ployees during the year was 
disquieting—but not surprising 
to NALGO. It varied consider- 
ably over the country, but in all 


| cases was higher than that for 


entrants to the technical and 
craft i 


| beard reported that, out of 83 


junior clerical employees, it} 
left within two years! 

Although we are rightly 
anxious to improve educational 
facilities for administrative and 
employees, and are 
critical of the uc: some boards 
make of the schemes recom- 
mended by the N.J.A.C., it 
would be wrong to disparage 
what has been achieved since 
vesting day. 


Meeting the costs 


Developments since then in- 
clude the incentive scheme, 
which deals with financial assis- 
tance in the costs of courses 
and with day release in ap- 
proved cases; provisions for 
training junior employees, 
which are at present under 
review; and schemes for train- 
ing accountancy and secretarial 
staffs, supervisors, service centre 
. Staff, and sales representatives. 

Some boards supplement 
these by induction courses, al- 
though, in a few cases, the 
intake at any one time over 
a convenient locality is not 
enough to make formal courses 
practicable; by courses which 
they arrange themselves for 
particular groups of employees; 
and by sending employees to 
schools held by manufacturers, 
or in connection with mechan- 
isation. 

There are, as well, the 
national spring and summer 
schools, for which there is keen 
competition in most areas for 
places by administrative and 
clerical employees, Various con- 
ferences in joint consultation 
and allied subjects are organ- 
ised. And there is, of course, the 
national scholarship scheme 
which enables employees to 
aftend a university. The results 
of this for 1960-61 were reported 
in the February Public Service. 

There are three tasks which 
we must continue: to press for 
improvements in the national 
schemes. whenever necessary; to 
press at district and local level 
for those schemes to be liberally 
applied; and, lastly, to en- 
courage more employees to 
make use of the opportunities 
available. 


is 

the latest in the Chatto se 
for in Electricity (Chatto and 
Windus, 8s 

Mr. Pee 5 is a member of the Electricity 
Council branch, having joined the then Cen- 
tral Electricity Authority in 
administrative officer in the Council's educa- 
tion and training section, where he works on 
policy and more particularly on reeruitment 
and careers publicity. 
on in the nation’s electricity supply” 
tisements now in the press are bis work. 

“Keith” is Mr. Longmate’s seventh book. It 
describes how 
student apprentice with an area board and his 
experiences until he qualifies as an engineer. 

Mr. Longmate also writes scripts on current 
affairs and history for the B.B.C. schools tele- 
vision service, 


21. 


From crimes to careers 


Murder — Norman Longmate—the has 

detective novels and his next 
called Death in Office—has written 
of career books 


1957. He 
“You 


The 


“Keith Weston” 


men get 
adver- 


becomes a 


Public Service, March 1961 


How boards can help 
to beat the “‘bulge”’ 


Ts GENERAL purposes committee of the National Joint 
Advisory Council is to inform all boards that it believes the 
electricity supply industry should make the greatest possible 


contribution towards solving 
the problem of the “bulge” — 
the extra number of 15-year- 
old school-leavers expected in 
1961-63. This is the result of 
the N.J.A.C.’s_ consideration 
of the implications of the Carr 
Committee’s report, “Train- 
ing for skill.” 

The recommendations indi- 
cate that a substantial contribu- 
tion can and should be made by 
reviewing requirement in grades 
for which there are no formal 
apprenticeships — including ad- 
ministrative and clerical grades. 
The number in these grades 
exceeds numbers in those for 
which apprentices are recruited, 
and it is especially in the 
clerical ones that difficulties in 
recruitment have been found. 


Job comes first 


Although there are some pro- 
visions for training, recruits in 
most of these grades come 
straight in to the job of work, 
and any training they get is 
incidental to getting the work 
done. 

In many of these grades, a 
high proportion of recruits is of 
adult age. and the N.J.A.C. 
recommends that the balance 
should be redressed in favour 
of junior recruits. Training 
facilities Should be more readily 
available ‘for them, and, in 
estimating requirements, allow- 
ance should be made for provid- 
ing time for that training. 

In detail, the N.J.A.C, recom- 
mends that the electricity boards 
should be asked, first, to seek 
information about the extent of 
the problem in their own areas, 
since it will vary with the 
difference locally between the 
anticipated number of school- 
leavers and recruitment 
needs of industry as a whole. 
Boards should co-operate with 
local committees, such as the 
youth employment council or 
chamber of commerce, and with 
other organisations which are 
trying to find local solutions. 


Labour turnover 


The recommendations go on 
to suggest: 


Boards should re-assess 
their own position on the recruit- 
ment of school-leavers, both boys 
and girls, into all categories of 
employment. In doing this, they 
should take into account the size 
of the problem locally; their 
anticipated needs for staff of all 
degrees of skill, allowing for 
future growth of the industry, 
normal wastage, and labour turn- 
over; and the expected degree of 
wastage or failure during training 

They should remember the need 
to have — staff to enable 


50 YEARS’ LIGHTER 


Half a- century in the 
treasurer's department of 
Cheshire county. council—that 
is the record of W. E. Davies. 
As a souvenir, his colleagues 
gave him a table lighter. 


training schemes to operate fully 
without disruption of normal work. 

The probable loss of skilled 
workers to other industries at the 
end of their training period would 
affect boards’ conclusions 

Boards should review the exist- 
ing balance between staff recruited 
under 21 and staff recruited over 
that age, to see if the percentage 
might be altered in favour of 
junior recruitment. At present, 
about 50 per cent of staff recruited 
into the NJ.C. grades is over 21. 

Most important of all, - they 
should consider the need to main- 
tain existing standards of training, 
and the possible need to extend 
training facilities. 

The electricity boards are also 
to be asked to give their support 
to the regional conferences on 
industrial training and the “bulge.” 

ese are to be organised by 
ad hoc regional committees in co- 
operation with the. Industrial 
Training Council. 

The problem dealt with in 
these recommendations is a size- 
able one. The number of 15- 
year-old school-leavers in 1961 
is expected to be 20 per cent up 
on 1958 figures. In 1962 it will 
be 30 per cent up, and, in 1963, 
15 per cent up. The Carr Com- 
mittee was mainly concerned 
with the possibility of industry 
increasing its rate of recruitment 
of young people for planned 
training during those years. 

After the Committee's report 
had been published, the British 
Employers’ Confederation, the 
T.U.C., and representatives of 
the nationalised industries set u 
the Industrial Training Council, 
to keep the question under 
review. 

As a result of this council's 
work, the B.E.C. has called on 
its members to increase their 
recruitment rate by 20 per cent. 
The appeal has had an encourag- 
ing response. 


Generous intake 


Before reaching its  con- 
clusions, the N.J.A.C. asked all 
district councils to consider the 
problem and forward their 
views to national level. Though 
these differed to some extent, all 
agreed that an expanding 
industry should help to solve 
the problem. 

The intake of apprentices in 
the supply industry has, for 
some years, been more generous 
than in many—though not all 
—of the firms who are members 
of the B.E.C. All boards have 
rightly been anxious to avoid a 
position developing in which 
jobs were not available for 


those who successfully com- 
pleted their training, though 
some have estimated their 


future requirements more con- 
servatively than others 

Because of these differences in 
aproach and other differing cir- 
cumstances, the gencral pur- 
poses committee did not think 
it practicable to issue a general 
recommendation on the same 
lines as the confederation’s; but 
it clearly hopes that boards will 
bear the B.E.C. figure in mind 
when reviewing their intake. 
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ground, the numbers of N.J.C. 
employees who have been 
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Wanted—better joint 


consultation 


by G. W. PHILLIPS, national organiser 


WHat ARE the changes most needed to develop and 
improve joint consultation in the gas industry? The staff 
side of the National Joint Council has just summarised them 


in its answers to a question- 
naire prepared by the T.U.C. 


within the functions of the 


committee which is inquiring | Council: 


into joint consultation in the | 


nationalised industries. They 
are: 


Extension of regular con- 
sultation to area and national 
level; 

Active interest on the part 
of all trade union branches; 

Election of capable em- 
ployee representatives to all 
joint consultative committees; 

Closer supervision, by area 
boards, of the attitude of local 
management to joint consul- 
tation; 

Training—provided through 
the national and area joint 
councils—for both manage- 
ment and staff representatives 
on joint consultative com- 
mittees; and 

More publicity for joint 
consultation. 

This programme, the answers 
make clear, wowed go far to 
solve the present problems of 
joint consultation in the gas 
industry. These arise on both 
sides. Some lower levels of 
management tend to restrict the 
field of joint consultation to 
safety. health, welfare, and local 
matters, regarding any discus- 
sion of efficiency and organisa- 
tion as an infringement of 
managerial responsibility. 


Breakdown 


On the other hand, the 
attitude of staff—-who may have 
been disappointed by lack of 
achievement -is too often one of 
apathy. Apart from a_ few 
enthusiasts, staff show unwilling- 
ness to serve on the committees 
and a lack of interest in their 
proceedings. 

So, says the staff side, joint 
consultation tends to break 
down in practice because of “the 
inability or unwillingness of 
both staffs and management 
fully to accept [its] real pur- 
pose.” 

These conclusions stem from 
the staff side's offer to assist the 
T.U.C. committee in its inquiry. 


No change in 10 years 


When the T.U.C. committee 
has reported, a detailed 
memorandum may be drawn up 
for consideration by the N.C. 
staff side-—if it accepts the 
recommendation of its con- 
ditions of service committee that 
it should submit such a 
memorandum next time joint 
consultation is discussed in the 
full council. 

The questionnaire deals not 
only with attitudes, but also 
with the structure provided for 
joint consultation the 
industry. Readers may usefully 
be reminded that the consti- 
tution of the N.J.C. includes 


SCALES IN WALES. 


WILL ALL BE ‘A’ 


The use of Provincial “B” 
scales for gas staffs in the Wales 
area will end completely on 
November 5. This was an- 
nounced at a recent meeting of 
the Wales area joint council. 

Those undertakings not al- 
ready covered by Provincial 
“A” scales are being reclassified 
from Provincial “B” to Provin- 
cial “A” in three stages, the first 
of which has already been com- 


pleted. 
Staff affected will receive an 
increase in salary of £15 a year. 


“The establishment of 
machinery for the promotion 
and encouragement of measures 
affecting the safety, health, and 
welfare of the staff employed by 
the area boards or Gas Coun- 
cil, and the discussion of other 
matters of mutual interest to the 
area boards or Gas Council and 
such staff, including efficiency in 
the operation of the services of 
the area boards or Gas Council” 
(my italics). 

The employers’ side take the 
view that this obligation has 
been fulfilled by the setting up 
of local consultative committees 
after the N.J.C. had drawn up a 
model constitution for them 
about 10 years ago. No signifi- 
cant changes have been made in 
the machinery since. 


Area need 


The staff side thinks the terms 
of reference of these consul- 
tative committees are wide 
enough, and that, in theory, the 
consultative machinery is ade- 
quate. But it pinpoints the in- 
adequacy of joint consultation 
at area level, and the unwilling- 
ness of management to allow the 
National Joint Council to play 
a full part in the machinery. 


The constitutions of the area 
joint councils and the National 
Joint Council provide for them 
fo act as consultative bodies; but 
in practice-—as the staff side tells 
the T.U.C.—joint consultation 
is confined to the local joint 
committees. staff side 
requests for the extension of 
regular consultation to area and 
national levels, the employers’ 
side has replied that it is best 
carried on locally. 


N.J.C. default 


Some of the boards hold area 
joint conferences, but, in the 
main, says the staff side: 

“What consultation there is at 
area level is on occasional matters 
of immediate interest, such as 
redundancy arising from new pro- 
cedures or amalgamations, and 
occasional disputes referred from 
local committees.” 

The National Joint Council, 
it says, has never exercised its 
consultative functions; and, 
although the communication be- 
tween local and area levels in 
general is not too bad, “there is 
no communication whatever, 
either from the local or the area 
levels, to the national level on 
matters of consultation.” 


Employers to blame 


The trade unions must bear 
some of the responsibility for 
the inadequate working of joint 
consultation. The staff side 
States: 


“We regard it as most important 
that all trade union branches 
should be encouraged to take a 
greater interest in joint consul- 
tation and to ensure that capable 
representatives are elected to the 
committees who will maintain a 
close liaison with the local 
branches. Unless this is done, the 
management is able to exercise a 
degree of control and interest over 
the committees which is not con- 
ducive to the best results.” 

But the ultimate responsibility 
for failure the staff side places 
firmly on management: 

“In the opinion of the staff side 
of the National Joint Council, 

nt consultation in the gas 
industry will not be effective unless, 
and until, there is a genuine be- 
lief, on the part of the manage- 
ment, in joint consultation, and a 
willingness to operate it effectively 
at all levels.” 


LATE NEWS 


February 22.— National 
Joint Council for gas staffs 
recorded failure to agree on 
staff side claims for (1) ad- 
justment of grade DD met- 
ropolitan scales to restore 
differentials with other 
grades, and (2) revised 
scale for copy typists with 
maximum at least equal to 
the £560 job bar in the | 
general clerical scale. Em- | 


ployers’ side asked for 
more time to consider staff oe 
side request for recognition ot! 
of work done on bank 


holidays, statutory holi- 
days, and Sundays. Details 
sent to branches. 


When Ann and Peter (he's a jet airliner captain) saw this 
converted oast house for sale, they knew they'd found the home 
they were looking for. It wasn't perfect—yet. That ‘old world’ 
look was fine—outside—but inside they wanted slap-up-to- 
date comfort. First on their list was modern central heating. 


The perfect system. it was a foregone conclusion that Ann 
and Peter would choose gas central heating. They had seen and 
admired it in so many of their friends’ homes. Now they have 
one of those spotless, white gas boilers. Neither of them has to 
lift a finger to it—even think about it—it's completely automatic. 


ONLY GAS CAN GIVE YOU PERFECT CENTRAL HEATING 


vaotination 


takes only a minute. 


| 


wor 
THES 


it oan save 


DOLIOMYEL I TIS 


Good work! 


“Even local councillors could learn from this,” said Councillor H. Hayden 
(left) chairman, Coulsdon and Purley U.D.C, He was opening a foyer dis- 
play of focal health services, arranged 


by the branch. On the right is 
Cherry, branch president. 


Picture by Coulsdon and Puriey Times 


H.L, W. 


Pilots family 


Let it freeze! /nside they're cosy and warm! The boys think it's 


jet-age 


* 


super-snug now they've got gas central heating. But they're 
not so sure it's a good thing to have all that hot water on tap~— 


for baths and washing behind the ears. 


Never a chill-spot anywhere. Halli, living room, bedrooms, 
kitchen— wherever you go at Ann's and Peter's, warmth wel- 
comes you in. And it's all done with neat, unobtrusive radiators 
and ‘small bore’ pipes... and a boiler that looks after itself. 


Perfect—that's the only word for gas central heating. 
Perfect, because it gives you all the warmth, all the hot water, 


all the luxury you've ever dreamed of. 


Perfect, because it looks after itself. 


It's today's truly automatic system. 


Easiest to run, because there are no 


fuel deliveries to worry about and 
an occasional servicing keeps it in 


Al condition: cheaper to install, 


because there are no costly storage 


facilities to pay for. And it can be 


yours, without deposit, on the most 


generous of easy terms. 


ISSUED BY THE GAS COUNCE, 


f 
| 
| 
| 
| PU 
| —\he 
| 
| 
Fi 
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Transport 


TRAINING ADDS STRENGTH TO 
YOUR CLAIMS FOR MORE PAY 


by JOHN LANCASTER, national 


PROVIDE vocational training for drivers, conductors, 


I and clerical and other indoor staff workin 


in road trans- 


port, so as to supplement their everyday working experience, 


and to jive a valuable intro- 
duction to the industry for 
new entrants in the clerical 
and administrative field—that 
is the main object of the 
scheme for training and ex- 
aminations in road transport 
subjects which, since 1945, 
has been supervised by the 
National Committee on Road 
Transport Education jointly 
yn the Royal Society of 


The committee, of which | 
have attended meetings since 
1950, feels that it has made a 
useful contribution to education 
of staff in the road transport in- 
dustry—and that this contribu- 
tion could be greater in the 
future, 

Members of the committee 


CROSVILLE 
HOURS CUT 


A reduction in the working 
week, and an improvement in 
the Saturday morning working 
system, have been secured by 
NALGO and T.G.W.U. for the 
clerical and supervisory staff of 
Crosville Motor Services. 


include representatives of trade 
unions, government depart- 
ments, nationalised industries, 
the various organisations con- 
cerned with road transport, the 
Royal Society of Arts, and 

ies concerned with technical 
education. The chairman is Mr. 
Raymond W. Birch, who repre- 


sents Public Transport 
Association. 
No previous examination 


qualifications are required to 
take these R.S.A. examinations, 
and the subjects can be taken 
singly or in any combination. 
No time limit is laid down for 
completing the whole course, 
although it has been designed to 
cover three years. 


R.S.A. diploma 


The subjects available are: 
First year: 
Road transport operation (pas- 


seonger) ; 

Road _ transport operation 
(goods); 

Communication and_ report 
writing ; 

Road transport accounts. 
Second year 

Road transport operation (pas- 
senger) ; 

oad transport operation 

(goods) ; 


Elements of road transport 
engineering ; 

oad transport accounts. 


organiser 


The R.S.A. awards a diploma 
to candidates who pass in seven 
subjects, which must include 
two at third-year level. There is 
also a number of prizes awarded 
for the best work in certain 
papers. 

The diploma can be a great 
help towards improving career 
prospects, And it is a move to- 
wards professional status. For, 
if the seven subjects include 
communication and _ report 
writing, it is accepted by the 
Institute of Transport as a 
qualification for studentship. 


At college or... 


There is no need to have 
passed in first-year subjects in 
order to take second- or third- 
year ones. Some candidates go 
Straight :‘o the third year— 
although this is not recom- 
mended—and others take first- 
and second-year, or second- and 
third-year subjects at the same 
examination . 

The most popular method of 
study is at classes held in tech- 
nical and commercial colleges 
throughout the country. Many 
colleges already. run courses, 
and others will be prepared to 
do so, if enough students are 
willing to form a class. 


. by correspondence 


A correspondence course is 
run by Pitman’s college. 
NALGO Correspondence In- 
stitute does not offer any 


Scotland 


New staff 
leader in 
Scotland 


Scottish sub-committee, Mr. 
McLean becomes a member 
of the service conditions 
committee, and the national 
service conditions sub-com- 
mittee (local government). 


enough members are interested. 
The Royal Society of Arts 
publishes a booklet, “Examina- 
tions in Road Transport Sub- 
jects.” which can be obtained 
from: R.S.A. examinations de- 
partment, 18 Adam Street, Lon- 
don, W.C.2. (6d. post free.) 


In the past five years or so, 
the number of candidates has 
been falling. The trade unions 
are particularly anxious to stop 
this fall, for a qualified service 
gives considerable strength to 
Fm unions’ hand during negotia- 

ms. 


If any reader would like fur- 
ther information about the ex- 
aminations classes, he 
should write to the honorary 
secretary of the National Com- 
mittee on Road Transport Edu- 
cation, Miss D. M. Kirby, 55 
Broadway, London, S.W.1. 


All staff who were normally | Third year 5 courses in transport subjects be- 
expected to work a 40-hour Road transport operation (pas- cause, so far, there has been no 
week have had their hours re- | °°" yr ‘ evidence of demand by NALGO 
duced to 38. And, instead of | (05545): transport operation = members for courses in either 
working three Saturdays out of _ applied to road the R.S.A. or Institute of Trans- 
four, they will work only one | transport; port examinations. But it is pre- 

f Road transport accounts. pared to look at this again if 

JOHN BISHOP(WINES &SPIRITS)LTD. 
12, ST. MARY-AT~-HILL, 


AN 
©.» 


LONDON,E.C.3. 


oun war 


Dear Members of NALGU, 


TELEPHONE? 
MINCING LANE 6482. 
(PRIVATE 


This letter is to express my appreciation, as Managing 
Director of John Bishop (Wines & Spirits) Limited. 


The wine and spirit trade, naturally enough, is conducted 
with more than ordinary geniality and courtesy, but I should 
like to say that in our dealings with NALGO members this has 
been more marked than in any other aspect of our business, 


The fact that we deal promptly and efficiently with orders 
of waatever size from hundreds of pounds to a few shillings is 


not just taken for granted. 


I have received many letters from 


you expressing appreciation of the manner in which my Company has 
Gealt with your orders. 


It is, of course, always satisfying to do business. 


The 


satisfaction is, however, enhanced by your very kind letters, and 
I trust that these letters are an indication that you will con- 
time to do business with my Company in the future. 


Yours faithfully, 


Public Service, March 1961 


per cent rises for 


ehief officials 


by JOHN L. ROBSON, district organisation officer 


A’ REPORTED in our stop press column last month, salary 
increases of 124 per cent have been awarded to chief 
officials of local authorities in Scotland. The rises take effect 


from December 1, 1960. 


They were agreed at a meet- 
ing in January of the Joint 
Negotiating Committee for 
Chief Officials of Local 
Authorities (Scotland). 


The claim submitted by the 
officials’ side was for an increase 
of 15 per cent, and was sup- 
ported by evidence of general 
increases recently granted in 
many public services. 

The committee agreed that the 
current salary ranges in the 
scheme of salaries for chief 
officials, and the salary scales 
fixed by local authorities for 
particular posts under the 
scheme, should be increased by 
124 per cent, rounded off to the 
nearest £5 up or down. 


Deputes and others 


Increments are to be adjusted 
to retain the same number and 
general level as at present. And 
assimilation will be to a corre- 
sponding point on the new scale. 


Local authorities have been 
advised to adjust the salaries of 
other officials, deputés, and 
senior assistants, where these are 
fixed in accordance with the 
committee’s decisions. This also 
applies to deputes whose salaries 


are fixed on the two-thirds 
principle. 
The pew ranges are as 


follows: 


SALARY RANGE “A” 


Population Min. Max Annual 
increments 
£ £ £ 

Under 3,000 710 
Ix 70) 

3/5,000 780 1,205 3x 70 

5/10,000 920 1490 3x 70 

10/15,000 1,065 1,700* 4x 70 

15/20,000 1,205 1,985 4x 70 

20/30.000 1,420 2410 4x 70 

30/45,000 1,560 2,550 4x. 70 

45/60.000 1,700 2,835 Sx 70 
60/75,000 1,915 3,190 2x 140) 
ix 70) 

75/100,000 2,125 3,545 2x 140) 
ix 70) 

100/150,000 2,340 3,900 2x 140) 
Ix 70) 

150/250,000 2,550 4,255 2.x 140) 
Ix 70) 

250/400,000 2,765 4,605 2x 140) 
tx 70) 

Over 400,000 at discretion 
SALARY RANGE “B” 
Population Min. Max Annual 


wicrements 


£ £ £ 

Under 3,000 710 850 2s 35) 
tx MH 
3/5,000 710 1,065 3x 70 
5/ 10,000 780 1,205 3x W 
10/ 15,000 1,275* 3x 70 
15/ 20,000 920 1,420 3x 70 
20/ 30,000 990 3x 70 
30 / 45,000 990 1,770 4x 70 
45/60,000 1,065 1,915 4x 70 
60/75,000 1,135 2,055 4x 7 
75/100.000 1,205 2.270 Sx W 
100/150,000 1,420 2,550 Sx 70 
150/250,000 1,630 2,835 2x 140) 
tx 70) 
250/400,000 1,845 3,120 2x 140) 
tx 70) 

Over 400,000 at discretion 


* These maxima refer to cities 
and burghs only. In the case of 
counties, the maxima in these 
ranges are— Range 
£2,410; Range “B’’—£1 630. 


tuition 


reliable 
responsible 
rewarding 


NALGO CORRESPONDENCE INSTITUTE 
Nalgo House, 8 Harewood Row, London, N.W.1. 


Please send a copy of the NCI prospectus to: 


The newly 
bi district local government 
service conditions sub-com- 
mittee is Neil McLean, | 
N.E.C. He replaces Duncan 
: Galbraith, who is no longer | 
a member of the committee. 
Mr. McLean has also been 
elected chairman of the 
staff side of the National 
Joint Industrial Council. 
As chairman of the 
| 
| 
| 
MANAGING DIRECTOR. 
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Ministry plans hospital 


engineers probe 


by BEN SMITH, national organiser 


STUDY group to consider the work being done by hospital 
and their gradings, training and qualifications, 
is to be appointed by the Minister of Health. 


This information was given in 
confidence to the staff side at a 
meeting of the P. and T. “B” 
Whitley Council committee in 
November, when the 8 per cent 

y rises for hospital engineers 
reported in January) were 
agreed. It has now been released 
for publication. 

The study group will make 
recommendations on what 
changes, if any, are needed in 
the interests of the efficiency of 
the hospital engineering services. 
It will also consider wheth=r 
facilities should be provided for 

training of hospital en- 
gineers, and, if so, what form 
they should take. 


The chairman of the group 
will be Major-General Sir ie 
Tyler, formerly director of 


R.E.M.E.; engineers, includin 
representatives from the hospita 
service, have been invited to 
serve. 


BUILDING 
SUPERVISORS 


A claim for an all-round in- 
crease of 8 per cent for building 
supervisors will be discussed at 
a meeting of P. and T. “B” com- 
mittee “D”™ on March 22. 

The staff side is at present 
investigating the duties and re- 
sponsibilities of building super- 
visors. in order to put forward 
a comprehensive claim for a 
revaluation of their salaries. 

The claim for 8 per cent is in 
order to maintain relatives in 
the meantime, and is without 
prejudice to the revaluation 
claim 


‘CHIEF QUANTITY 
SURVEYORS? 


A claim that the officer re- 
sponsible to the regional archi- 
tect for all quantity surveying in 
the region should be called the 
“chief quantity surveyor” is to 
be submitted by the staff side of 
Committee “F." The claim will 
also ask that, in group 1-3 
regions, he should he paid a 
salary equivalent to that of a 
principal assistant [| (£1,765- 
£2,135), and, in group 4 and 5 
regions, to that of the senior 
assistant (£1,300-£1,600). 


NALGO’s new member 


on nurses’ council 


The new NALGO representa- 
tive on the Nurses and Mid- 
wives Council is Miss D. Taplia 
She replaces Miss E. E. Fisher, 
who has retired. 

Miss Taplin is a member of 
Liverpool! Health Services No. 3 
branch and is the regional 
nursing officer of the Liverpool 
regional hospital board. 


Assessing 
staff needs 


At the request of the Nuffield 
Provincial Hospitals Trust, the 
University of Leeds is under- 
taking a research into the 
administrative staffing structure 
of the hospital service. 

The main paper of the 
research, which is being con- 
ducted in the Sheffield, north- 
east Metropolitan, south 
western, and Liverpool regions, 
are to make some assessment of: 
The promotion chances and pros- 

pects of movement in the 

service; 

The training needs of those in the 
service; and 

The annual recruitment needs into 
the junior grades for the next 
ten years. 

The staff in these four regions 
have now received question- 
naires for research. 


NALGO backs it 


NALGO believes this project 
is in the personal interests of 
administrative and clerical staff, 
as well as of.value to the hospi- 
tal service as a whole. 


All NALGO members in 
these four regions. therefore, 
are asking to give this work 
their full backing by completing 
and returning the question- 
naires, if they have net already 
done so, and by encouraging 
their colleagues to do the same. 

The university will be pleased 
to replace any questionnaires 
that have been lost or mislaid. 


RECENT CIRCULARS 


The following Whitley Coun- 
cil circulars have been published 
recently: 

P. and T. “A”: 83. New salary 
scales for biochemists and 
physicists 

P. and 1.“B”: /16. Salaries of 
works assistants, //7. Salaries of 
denta' attendants (in Scotiand) /78. 
Salaries of dark room technicians 
119. Salaries of dental technicians 
(apprentices), /20. Annual leave 
allowances and promotion in- 
creases. 1/27. Revised annual leave 
allowances for regional hospital 
boards’ works organisations pro- 
fessional and technical staffs. /22. 
Increased salaries for supervisors 
and assistant supervisors in schools 
in hospitals for mentally sub- 
normal 123. New salary scale for 
hearing aid technicians and audio- 
metricians. 124 New salary scales 
for cardiological technicians and 
electro-encep’ alography recordists. 
125. New salary scales for hospital 
engincers. 

Nurses and Midwives Council: 
93: Various revised grading 
definitions. 


REDUCING THAT DRUG BILL 


Hf Sen GOVERNMENT'S decision to raise the price of pre- 
scriptions has produced plenty of comment on the size of 
the national health service drug bill. But an aspect that seldom 


makes the headlines is cuts 
in costs through far-sighted 
administration. 

In less than five years, for 
example, the hospital manage- 
ment committees of the Man- 
chester region have saved no less 
than £89,200 on drugs. 

How did they do it? Simply by 
i their contracts as one 


The region’s total drug bill for 
1960 was £246,521. 


Dressings. too, are bought in 
bulk for all the committees in 
the region. This scheme has 
saved £20,700 since 1958. 

Even on bottle tops, screw 
caps, and corks, a bulk contract 
last year saved £500. the 

nal bill for these items being 


\ 


A & C CONTEST 
HELPS B & O 


the October issue of , 
Public Service, the editor 


the salaries of hospital 


LATE WORKERS 
TO GET MEAL 
ALLOWANCE 


Evening meal allowances of 
3s. 9d. for officers who have to 
work late at night in addition to 
an ordinary day duty have been 
agreed by the General Whitlicy 
Council of the health service 
« The officer must certify that 
he has bought an evening meal 
which otherwise he would have 
taken at home 

The allowance does not apply 
to staff who normally work at 
night, or are on call, such as 
medi dental, and nursing 
staff, or radiographers and en- 
queers or to staff whose late 

ies begin or end at a time 
when they could reasonably be 
expected to eat at home 


MEDICAL LAB. TECHNICIANS 


The claim that medical labora- 
tory technicians’ pay should 
compare with that in the 
scientific civil service will be dis- 
cussed on March 16. 


Plug in to electric living 


(it’s all you ever have to do) 


Can your hot water cope with a growing family ? 
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AT’S 


the aext in our series of pretty girls. 


If the answer is ‘no’ then you need electric hot water. And, of course, if 
your family is growing so fast that you have to move house, insist on 


electric water heating. It’s cheapest of all to install, Absolutely clean. 


Questions women ask 


Means no work at all. Super-efficient hot water is part of Electric Living. 


of I sewed by the Llecirical Development Association 


Get up to date 


Ts electric hot water always on tap? 


Always. And you never need switch 
off your electric water heating, pro- 
vided it is properly installed. When 
the water reaches the required tem- 
perature the thermostat keeps it 
there, switching the current on 
and off automatically, to give you 
constant hot water. 


Fust how much will I have to pay ? 


The cost of an immersion heater for 
an existing storage tank or cylinder — 
including installation and lagging ~is 
less than any other water heating 
system. Running costs, too, are low; 
provided your tank is properly 
lagged to keep the heat in. 


Where can I find out more? 


At your Electricity Board Showroom 
or Service Centre. They are the ex- 
perts who will tell you all you want 
to know and advise on your special 
needs. You can have your electric 
hot water heating system on very 
easy terms (and this includes in- 
stallation). Then, the only thing you 
have to do is turn on the tap! 


LIKE TO KNOW MORE? 


Visit your Electricity Board 

Showroom or Service Centre or 

write for the booklet 

All about Electric Living 

to: E.D.A. (P.S.2.) 

2 SAVOY HILL, LONDON, W.@2 


go electric 


which has been running 
| the town clerk's depart- | 
offered a prize of £2 2s. for ment at Ealing, where on, 
the best simplification of A. 
and C. circular No. 76 (oa she is a keen worker for 
found this appeal for terests are rambling sod 
lucidity too formidable a dancing, and she has been aga 
challenge—only one entry a cub mistress for the last is BP ae 
was received, from R. A. cight — 
he gets the prize. Next month we shaft : 
Mr. ae ae print pictures of the two “Charmers of the Year,” who will receive 
Ay extra prizes of ten guineas cach. We shall also announce details 
Orphan fund. ee 
— 
purchase. instead of as several— Similar methods are being - 
a method they first tried out used in other parts of the 
95 country They are 
health service 
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TODAY’S BEST BARGAIN IS 
YOUR RATES 


ATES UP AGAIN.” Will this be the headline in many 


local papers soon ? 


It certainly will. For local government is no more immune 


than the rest of us from ris- 


many NALGO members, 
eager to answer public crit- 
icisms, will be 

At first sight, it would 
seem not. In 1938, the people 


of England and Wales paid 


£191 million in rates. In 
1958, they paid £579 million 


—just over three times as 


much. 
In the same period, prices 
increased two-and- 
ece-quarter times. The cost 
of local government has gone 
up more than the average costs 
of all other goods and services. 


Transformation 


But look again. Cost is not 
the most important part of a 
purchase. What is important is 
what you buy in exchange for 
what you pay. 

In these 20 years, local gov- 
ernment has been transformed. 

It has greatly expanded most 
of its old services and developed 
some new ones. It now sells 
John Citizen vastly more than 
it did 20 years ago. 

In 1938, local government 

and 


tion—-one-fifth of all the homes 
im the country. 

In 1938, local government 
employed 196,000 teachers to 


educate 5,600,000 children, 
most of them to the age of 14 
only. Today, it is employing 
more than 300,000 teachers to 
educate 7,000,000 children, 
many of*them to 18, and some 
to university level. 

The quality of education has 
been transformed too—with 
more laboratories, technical 
schools, and workshops to 
equip the nation’s youth for life 
in the atomic age. 

Because of this, the cost of 
education has increased sixfold 
~-from £100 million in 1938 to 
£634 million in 1958. 

In 1938, local government 
spent only £3 million on its fire 
services. But the war disclosed 
the weaknesses of many bri- 
gades, manned by volunteers and 
often unable to get to a fire 
in time to check it at once. 
Today, we have one of the 
finest fire services in the world. 
The cost in 1958 was £24 million 
——but the speed and efficiency it 
brought saved many times that 
sum. 


Books and floods 


In 1938, local government 

nt only £3 million on its 
libraries. In 1958, it spent £16 
million. In the same period, it 
increased its stock of books 
from 33 million to 71 million, 
the number of books lent from 
247 million to 397 million, and 
the number of service points 
from 19,000 to 25,000 

In 1938, local government 

nt only £2.6 million on land 
rainage and coast protection. 


which averaged 1 


of the college of art. 


partme! hich collects the 
NALGO’'s Benevolent and fond. 


5s. 4d. a member 

The trophy was made in the a a college 
here seen examining it are (left to right) John Horsfall, N.E.C., 
branch secretary ; 5. E. Sherwood 
of Wolverhampton, Alderman H. Mash, J 


Generosity wins mace 


Wolverhampton and district branch of 
Go 1980" There what is says on the silver plate be- 
low the miniature mace (inset) which is awarded each year to the 


average per member for 


of art, and 


; and S. Wright, 


In 1958, it spent £10.5 million 
—and the recent floods in many 
areas have shown how essential 
that spending is. 

As well as expanding former 
services, local government has 
acquired several mew ones. 
Among these are the care of 
mothers and young .children 
and the provision of ambu- 
lances, on which it now spends 
£58 million a year; the care of 


INTEREST RATE FOR SHAREHOLDERS 


income tax paid 
by the Society 


3} 
2/o 


All inquiries should be oddremed to: G. H. LEES, D.F.C., F. 
8 Harewood Row, Landon, 


Leek and Moorlands Building Society 


incorporating 


THE NALGO BUILDING SOCIETY 


LIQUID FUNDS £10,000,000 
for investors to draw on 
whenever they wish 


interest on ALL investments is calculated on a 
daily basis with no penalties for withdrawals 


Telephone : 


LEEK AND MOORLANDS 
BUILDING SOCIETY 


MEMBER OF THE BUILDING SOCIETIES ASSOCIATION 
Established 1855 General Manager: HUBERT NEWTON, 


Deposits in this Society are trustee investments 


income tax paid 
by the Society 


F¥A., General Monager, NALGO House 
PADDINGTON 329! 


homeless people and the welfare 
of deprived children. 

It is this expansion of old 
and development of new ser- 
vices that has sent the cost of 
local government — and the 
rates—rocketing. 

Have these costs gone too 
high? 

Reckoned as the price of 
essential public services, or 
compared with What we spend 
on. other things, by no means. 


5s. 3d. a week 


For most of us, as the late 
Lord Simon of Wythenshawe 
once. said, local government 


means the difference between 


civilisation and savagery 
It sells us education and 


fire, fraud. and flood: good 
homes, clean towns, well-made 
roads, and a host of amenities 
- of about 


That is little more than half 
what we spend on cigarettes. 
In 1938, out of every pound 
by Mr. Average, 104d. 

958. 
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Clubs, bars—but 
only for a few 


HAT arrangements does your local council make for 
its staff's social activities? Does it provide a licensed 
club, playing fields, and recreation rooms, all rent free?—or 


just an odd room in the coun- 
cil offices for table tennis? Or 
is it among the vast majority 
that makes no provision at 
all? 

Through its district offices, 
NALGO recently made a 
sample survey. This revealed 
some striking facts: 

Several authorities, mainly 
larger county councils and 
county boroughs, treat staff 
recreation seriously, and can 
be ranked, in this respect, 
among the best employers in 
the country. 

Some smaller authorities go 
out of their way to cater for 
the needs of their correspond- 
ingly small staffs. 

But far too many—large 
and small alike — have not 
even begun to take staff wel- 
fare seriously. 

This majority shows up sadly 
beside the many commercial 
firms which put excellent facili- 
ties at the disposal of their 
staffs: large playing fields, bowl- 
ing greens, tennis courts, 
pavilions with bars—and finan- 
cial help with running them all. 
It is not only in pay that local 
government falls behind. 

But the picture is not as black 
as it seems. One point the survey 
reveals is that, where councils 
have plans for rebuilding their 
offices, these usually include 
rooms for the use of the staff 


Large and small 


Warwickshire is a good 
example of how generous a 
council can afford to be. The 
NALGO branch. which has over 
1,000 members, runs its own 
staff club in premises provided 
rent- and rate-free by the county 
council. which also makes a 
grant of £450 a year. The coun- 
cil has also provided the club 
with an excellent sports ground 
and pavilion, including two hard 
tenms courts and a rink bowling 
green. 

The club pays a rent of £110 
for the sports ground—and this 
includes maintenance and the 
services of a groundsman. 

The Warwickshire club can 
offer its members snooker, 


bowls, chess, cricket, darts, foot- | 


ball, hockey. netball, tennis and 
table tennis. And other activities 
associated with the club include 
dances photography, a record 
society. a Christian fellowship. 
golf. and dramatics 
At the other end of the scale, 
Evesham rural district council 
Yl a NALGO branch of only 
members. Yet it provides, 


NEWPORT AND SWINDON 


GIVE VALUE 


FOR MONEY 


LL FOO OFTEN, it is assumed that the local government 

has a fairly easy job to do, but, in actual practice, 

this is far from being the case. We sincerely hope that those 
who read these pages will ———— 


have a far better idea of the | 
things that have to be done to 
help in running our town, and 
also . . . Of the work of the 


that, to get the best, we must be 
red to pay for it; and this 
is just as true when applied to 
local government. i is also a 
truism to say that “No local 
authority can be better than the 
staff which mans its machine, 
and I am confident that the 
booklet will prove to the rate- 
payer that, by the foresight and 
initiative of the council and their 
no is getting good 
‘or his money.” 


“Mode! of its kind” 


These two extracts are taken 
from the introductions to the 
latest “Value for money” book- 


| lets published by NALGO 
branches in collaboration with 
the Pyramid Press. 

The first: comes from the New- 
_ (Mon.) booklet, and is by 
K. C. Lloyd (branch president) 
and F. 1. Headworth (chairman 
of the branch public relations 
committee). Newport's is a 48- 
page publication, described by 
the South Wales Argus as “out- 
standing .. . a model of its kind, 
which might well be followed in 
other parts of the country.” 

The second quotation is from 
the introduction M. J. 
(branch president) provided for 
the Swindon bookiet—a %- 
pager which also marks the 
sixticth anniversary of the 
town's charter. 


rent-free, two rooms which its 
staff can use for table tennis, 
billiards, and other indoor 
sports, as well as for social 
activities—and also a_ tennis 
court, which it maintains free of 
charge. 

Evesham is one of two rural 
district councils included in the 
survey. The other is Cricklade 
and Wootton’ Bassett, an 
authority of similar size that has 
recently built new offices. In 
their grounds is a hut for staff 
recreation -——- accommodation 
described as “very comfortable.” 

Free or nominal 

Quite a few councils help 
their staff by allowing them to 
use municipal grounds, free of 
charge, for their sporting activi- 
ties. Others provide rooms for 
table tennis, darts and snooker. 
And several allow NALGO 
branches the free use of town 
halls and other public halls for 
dances and socials. In some 
other cases, only nominal rents 
are charged. At East Ham, for 
example, the council allows the 
branch to rent pitches at half 
price. 

At Stoke-on-Trent, the coun- 
cil provides a building for a 
staff luncheon club and lets the 
staff use it for table tennis. It 
also makes yearly grants of £50 
to the municipal officers’ cricket 
club, and £25 to the NALGO 
football club. 

Croydon has sports 
grounds—a general one and a 
bowling green—both of which 
have pavilions. The council 
charges the branch £192 a year 
as rent for the two. It also pro- 
vides, free of rent. and rates, 
premises for a licensed club and 
dance hall—-but these are shared 
with the local civil defence. 

One thing which is quite clear 
is that it is seldom the council 
which makes the first move. 
Branches take the initiative and 

ask for what they need. But, at 
least, there are signs that 
authorities are ready to make 
a start—if they are pushed. It is 
up to branches and members 


to do the pushing. 


Look for the 
bargain sign 


This symbol, appearing in a 
number o! advertisements this 
month, is a money-saver. 

it means that the advertiser 
‘Ss a member o the NALGO 
Thrift Scheme —one of the 400 


and how they may be obtained. 


MAYOR'S ‘THANKS 
TO NALGO 


Thanks to the local branch ot 
NALGO for taking civics into 
the school were expressed by 
the Mayor of Uxbridge, Alder- 
man Tom Parker, when he pre- 
sented the Clifton Shield for 
Civics to <Abbotsfield School 
recently 


This was one round in the 
county-wide civics quiz now 


being run by Middlesex county 
braach. 


| 
But is the increase justi — 
fied ? That is the question 
homes it had built between the 
—" wars. Today, that total has in- 
P creased to more than three mil- 
| 
| 
| 
| cover alll depositors’ and | 
creditors’ balances 18 times | 
every pound he spent. less than Ay WS 
‘9d. went in rates. | | ae 
Though they will go up again 
EVERY AMOUNT INVESTED BY A NALGO MEMBER IS MADE AVAILABLE TO OTHER i | this year, rates are still a first- 
class bargain 
WALGO MEMBERS TO ASSIST THEM TO PURCHASE THEIR OWN HOMES 
| 
| | 
DEPOSIT INTEREST 
| 
| 
| | 
3 i offer members discounts on the 
Every branch secretary has a 
i copy of the full list, showing the 
discounts offered — ranging 
| 4s. to és. 8d. in the £ — 
“In business, no one denies 
| 
picture. are 
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NEW ‘KNOW YOUR NALGO’ PLANS 


N.E.C. leads drive at branch, 
district, and national levels 


LANS TO INTEREST and involve more members in 
NALGO' s day-to-day work are likely to be discussed during 
this year’s Conference week at Blackpool in June. Meanwhile, 


every branch is to be asked 
to hold at least one meeting 
specially to discuss this vital 
subject, and to organise at 
least one project that will back 
up what ts being done at dis- 
trict and national level. 


Similarly, district commit- 
tees are being urged to develop 
their own programmes of trade 
union education. 


And the National Executive 
Council is giving the whole drive 
its fullest support. A panel of 
speakers is being set up from 
amongst its members, and other 
steps are planned to give 
branches and districts any advice 
and help they may need in set- 
ting about this important task. 


In addition, the next regular 
meeting of representatives of 
district education sub-commit- 
tees—which is to be held next 
month—will devote a large part 
of its time to the question of 
trade union education. 


These are the latest moves in 
the drive to give NALGO a 
system of trade union educa- 


tion as complete and effective 
as the vocational education al- 
ready offered by its correspon- 
dence institute. 


Public Service reported last 
September the preliminary re- 
sponse of the Association's 
education committee to the 1959 
Conference call for education in 
trade union affairs. As stated 
then, the committee is to be 
responsible for the general plan- 
ning, development, and co- 
ordination of this work. 


What subjects? 

Its plans have now been taken 
a stage further, and a statement, 
accepted last month by its 
standing sub-committee, is to 
be circulated to all branches. 

In this, the commitice first 
asks exactly what trade union 
education is. 


Its answer avoids any 
limited definition. Instead, it 
lists the subjects which would 
help a member to play an intel- 
ligent and effective part in 


NALGO affairs. These include: 

What is a trade union? 

The origin and development of 
trade unions in general and 
of NALGO in particular. 

The social, economic, legal, and 
political background against 
which trade unions operate 

The special position of public 
employees. 

The growth and functions of 
local government and other 
services in which members are 
employed. 

The structure of NALGO and 
its machinery. 

The problems NALGO 


and the making of policy to 

solve them. 

Once again, the committee 
stresses the urgent need for 


trade union education today. In 
the seemingly “affluent society” 
we now have, it says, there is a 
danger that satisfaction with 
things as they are, togethet with 
the competing claims on leisure 
time, will sap all interest in 
union affairs. 


“Big Brother?” 

“It is vital, therefore, to ensure 
the continuing development of 
NALGO on sound, responsible, 
and democratic lines by taking 
Positive steps to create and main- 
tain interest in its work. The 
alternative is government by a 


MARGARET STEWART reports on aftairs 


Union roll-ealls reveal 


minority, which tends to become 
government by experts, and, later, 
dictatorship by ‘Big Brother.’ 

“As surely as the price of free- 
dom is vigilance,” it declares, “so 
the price of progress is knowledge.” 

How, then—the committee 
asks—is the member to be made 
to feel that he has a stake in his 
union, particularly in a lange 
union like NALGO, where 
dangers of apathy are cor- 
respondingly great? 

“It does not matter whether a 
member becomes interested in 
NALGO merely because he thinks 
that Croyde is a good place for a 
cheap family holiday or because 
motor premiums are low—the 
important thing is that he becomes 
a potential participant in the 
affairs of the Association. The 
transition from . such social 
activities to participating in union 
affairs must, however, be made an 
easy one.” 


Information needed 

These, it explains, are some 
of the main reasons why the 
National Executive Council is 
eager to develop trade union 
education generally. But the 
Council needs time to survey the 
whole field, and its immediate 
aim is to obtain information 
about the subject, and to arouse 
interest and enthusiasm. 

The committee recognises 
that not every member can be 
expected to inform himself on 
all the subjects it has listed. 

It thinks, however, that, in an 
organisation the size of 
NALGO, there should be some 
members interested in getting to 
know something about the 
whole field, and who want to go 
more deeply into topics that 
specially interest them. 


| “It is the collective knowledge 
| Of individual rs which will 
| ensure NALGO’s capacity and 


vitality,” it affirms, 
| The system of trade union 
education it proposes, therefore, 
| will cater for differing needs and 
| degrees of interest. 
| The new member, 


for in- 


trict to district, and call for 
different solutions. The need of 
training for branch officers will 
also vary, but education and 
training should be systematic— 
the same programmes at week- 
end and one-day schools should 
be repeated as often as needed 
for different groups to benefit 
from them. Different pro- 
grammes should also be devised 
for those who want to go 
further. 


Outside courses 


Members will need advice 
and information on trade union 
education services available 
elsewhere—in universities or 
through the Workers’ Education 
Association, for example. The 
committee is arranging for this 
to be available. 

Headquarters will act as a 
clearing house for information 
about trade union education 


Here is a wonderful opportunity to 
furnish the home and clothe the family 
with the advantage of receivin 


projects within NALGO, and, 
in this way, will help districts 
and branches to exchange ideas. 

Other ways of expanding the 
programme are also being con- 
sidered. These include the com- 
missioning of articles on aspects 
of trade union education; the 
provision of lecture notes and 
teaching aids; the organisation 
of “follow-on” courses for those 
wishing to proceed further after 
attending a week-end school; 
scholarships for members to 
attend trade union schools and 
courses afranged by outside 
bodies; the preparation of model 
programmes for “schools”; and 
the provision of correspondence 
courses on trade union subjects, 

Such a programme, the com- 
mittee concludes, could well 


make as significant a contribu- 
tion to the continued vitality of 
NALGO as any major policy 
past. 


decision of the 


you are 


generous 


commission on all sales. ust look 
through the Catalogue and you will find 
the names of all the well-known brands 
plus a scintillating range of exclusive 
fashions 


SAME DAY DISPATCH 
MONEY BACK GUARANTEE 
CONTINUOUS CREDIT 
ALL POST EXPENSES PAID 


Catalogue 


- Send now and seve whilst you spend 
stance, will need to be told what a we 


a running standstill! 


HATEVER the cosmologists may ultimately decide about 
the nature of the Universe, it certainly seems that the trade 


union movement, far from be- i 
ing evolutionary, has reached | 


the position of being a “steady 
state.” 

To put it another way, the 
trade union movement as a 
whole, like the Red Queen, has 
to keep running as fast as it can 
to stay in the same place. 

Membership of the unions 
affiliated to the T.U.C. has 
remained constant at around 
the eight million mark through- 
out the post-war period. In 
1948, it was 7,791,470. In 1952, 
it just topped eight million. Last 
year, it was reported to be 
8,128,446. 


These reflections are prompted 
by the remarkable rise in 
NALGO'’s membership  (re- 
corded in detail elsewhere) and 
by a study of the comparative 
trends in other trade unions 
over the past few years. Few can 
claim the same steady member- 
ship increase as NALGO. For 
some, it has been a sad story of 
decline 

Within the total membership 
figure. there have been sharp. 
almost cataclysmic, changes 
These reflect the ups and downs 
of production, the variations in 
public taste and demand, and the 
impact of new methods and 
materials. 

Some of the older industries, 
which used to be the bastions 
of trade unionism, have 
suffered severe losses. There 
have been increases in the newer 
industries and occupations, but 
not enough to offset the losses. 

The cotton industry, for 
example, had nearly 200,000 
members in T.U.C. unions in 
the early 1950s. Last year, their 
total had dropped to 123,521. 
There were similar declines in 
membership of unions in woo! 
textiles. pottery, boot and shoe. 
and some other consumer goods 


industries. On the railways. 
where the three unions catered 
for more than 559,000 workers 
in the late ‘40s, there were only 
476.820 in 1960, and further 
rationalisation is reducing the 
membership still more. 

To some extent, these losses 
have been counter-balanced by 


TOP TEN UNIONS 


This table shows how member- 
ship of the ten biggest trade 
unions changed between 1946 
and 1959—the latest year for 
which comparative figures are 
available, NALGO's increase 

cent is nearly double 
the next most success- 
ful and raises it from tenth 


Membership Per cent. 
in thousands increase! 


1946 1959 decrease 
T.G.W.U 120 1278+ 
AEU 723 «988 
NUGMW 759 4769 + 13 
NUM 538 750 
US DAW 374 MI 6.2 
NUR 453 334 =~26.7 
NALGO 146 263 +86.1 
ET.U 162 234 +444 
N.ULT 220 +42 
ASW 19S 189 - 3.1 

expansion in other directions. 


New stars have developed to 
take the place of those on the 
wane. Membership of _ the 
engineering group, for instance 
has grown steadily. The 
Amalgamated Engineering 
Union, with just over 800,000 
members at the end of the war. 
now has over 900,000, though it 
is still short of the one million 
target set by its leaders. 
Expanders 

Despite the political troubles 
surrounding its leaders, the 
Electrical Trades Union has 
continued to expand. The Trans- 
port and General Workers 
Union has gone on growing, and 
is now nearly tj million strong 


The National Union of General 


and Municipal Workers, on the | 


other hand, has shown a ten- 
dency to decline in recent years. 
The increases in 


employment in Britain have | 
takem place in the clerical and | 


eccupations. Yet. 


professional 
here, the trade unions have not | 


made the headway that might 
have been expected. In 1952, 
membership of the T.U.C.’s 
non-manual group was about 


230,000. Last year, it was 
255,507. 

Within the group, unions 
on the “up” include the 
Clerical and Administrative 
Workers (30,000 at the end of 
the war, 40,000 in 1952 and 


over 52,000 last year) and the 
Bank Employees. Membership 
among insurance workers has 
tended to fall, and so has that of 
the Scientific Workers. A slight 
drop in membership both of 
Actors Equity and Sir Tom 
O'Brien's NATKE is due to the 


decline in public support for 
theatre and the cinema. 
Cause fer concern 

One union, which, like 
NALGO, can tell a “success 
story” is the National Union of | 


Public Employees. 
at the end of the 
175.000 in 1952 
1960. Most civil service unions 
have increased in strength. 
Post Office Engineering Union's 
rise has been one of the most 
notable. 

In sum, though the records 
of some individual unions are 
encouraging, there is little room 
for T.UC. complacency —when 
only about one-third of the 
working population belong to 
affiliated unions. 


As the General Council itself | 


said in its 1960 report: “The 
movement cannot be satisfied 
with the progress made in 
recruitment while so many who 
have much io g 
adherents of trade unionism 


remain outside its ranks.” 


With 95.000 | 
war. rose to 
and 200.000 in 


The | 


gain by becoming | 


NALGO is, why it is important 
| to belong to a union, and what 
| are the specific benefits and 
| responsibilities of membership. 
The average memb~, ir addi- 
tion to this, must be enceu. aged 
| to learn about major decisions 
and the policy decisions taken 
| to solve them. 


Policy-makers, too 


And those who make the deci- 
should themselves be 
aware of the environment in 
which the 
and of the 
disposal. 

For all these purposes, infor- 
mation must be readily avail- 
able, through normal NALGO 
channels, to every member who 
wants to use it. 

“The aim must be ‘to each 
according to his interest and to 
all for the asking.’ 

To prepare for the full imple- 
mentation of such a programme, 
| members of the N.E.C. have 
| accepted the duty of encourag- 

ing districts and branches to 
| promete trade union education 
themselves. 


| A vanel of experienced N.E.C. 


| sions 


works 
its 


Association 
machinery at 


members will be available to 
| speak to branches on subjects 
| covered by trade union edu- 


cation. 


Help and guidance 
Meanwhile, the committee 
| urges branches and districts to 
press on with their present 
activities one-day schools, 
organised by joint committees 
of branches, and one-day and 
week-end schools organised by 
districts. 

Branch officers and branch 
executive committees, it says, 
should always have information 
readily available for anyone 
who asks, and should help to 
| direct members to training and 
| study facilities both inside and 

outside the Association. Where 
necessary. financial help should 
be given. 

The committee 


that 


realises 


problems differ greatly from dis+* 


| 


POST THIS COUPON TO:— 


over BOLLIN HOUSE LTD. 
P.O. BOX 198, STANLE 
ANO MAKE SALFORD LA 
ons PLEASE SEND ME free ijlustrated 
catalogue (1 am over 21 years) 
Not applicable outside ENGLAND, WALES and SCOTLAND | 
: ( unsealed envelope, 2d. stamp) 1 
. MISS BLOCK LETTERS PLEASE ' 
a 


PLEASE CUT ALONG DOTTED LINE 


Business Hours: Mon. to Fri., 
Sat.. 9.30 a.m. to 12.30 


Goslett’s Furniture Centre 


OVER 15,000 SQUARE FEET OF 


FURNITURE & CARPETS 
We specialise in 
CONTEMPORARY DESIGNS, NEW UNIT 
FURNITURE & REPRODUCTION STYLES 


which are displayed as room settings in modern decor. 
These are always full for your personal i 


We can supply furniture by many established manufacturers 


ALFRED GOSLETT & Ce. Lid. 
Wholesale and Contracts Furniture Department: 
127/131 CHARING CROSS ROAD, LONDON, W.C.2 

(next door to Foyle’s Bookshop) 
Telephone: GERrard 7890 (15 lines) 
9 co 5.15 p.m. 


(Late closing: Thursday, 9 a.m. to 7 p.m.) 
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NALGO House, Harewood Row, London, N.W.1 
Telephone: AMBassador 8030 


Achievement and 
challenge 


ALGO HAS done it again. For the second year in 

succession, we can congratulate ourselves on a big rise 
in membership. At 274,000, we are well on our way to the 
target of 300,000 set only two years ago. 

How has this been achieved? The question is the more 
pertinent when NALGO's success is compared with the figures 
for the trade union movement in general, which are reported 
on another page. 

Since 1948, the membership of all unions affiliated to the 
T.U.C. has risen by only 4.3 per cent. NALGO’s numbers 
rose by 4.1 per cent in 1959-60 alone. And, since 1946, they 
have gone up by 86 per cent. 

Nor is this rise explained entirely by the decision, in 1946, 
to widen the Association to cover public services other than 
local government, or by the growing recognition of black- 
coated workers that trade union membership is essential if they 
are to hold and improve their position among the working 
population as a whole. Once again, the comparison with other 
unions is revealing. 

Since 1952—hby which time NALGO’s extension into the 
nationalised services was complete—its membership has 
imcreased by 23 per cent. In the same period, the membership 
of unions in the T.U.C.’s non-manual section has risen by 
only 11 per cent—tess than half as much. 

There must, then, be some other reason for the results 
gained by the enthusiastic recruitment efforts of branch and 
district officers, and of so many individual members. 

“Nothing succeeds like success.” In the past, the big jumps 
in membership have followed victories in pay negotiations. 
It is already clear that new members are coming in faster 
than ever since the local government settlement of last 
autumn. 

There is, however, another index to NALGO’s trade union 
progress—the yearly analysis of the proportions of member- 
ship in the five subscription ranges. Here are the 1960 figures 
(which leave out of account last autumn’s pay rises) set along- 
side those for the previous year, and for 1956, when the 
present subscription rates first came into force: 


Salary range Percentage of membership 
1956 1959 1960 

Under £300 14 9 8 
£300-£500 34 19 18 
£500-£750 38 46 41 
£750-£1,000 9 16 20 
Over £1,000 5 10 13 


This table shows that, in 1956, only one member in seven 
was getting moré than £750 a year; in 1960, even before the 
autumn rises, the number had doubled—to one member in 
three. In 1956, nearly half the membership was getting under 
£500 a year; by 1960, the proportion had dropped to little 
more than a quarter. 

Even between 1959 and 1960, there was a significant 
movement from the lower ranges to the higher; and, as we 
pointed out in November, the latest local government rises 
mean that many members are better off—in terms of what 
their money will buy—than they were in the early 1950s. 

Only the most grudging would deny that this is success, and 
that it has played a major part in boosting our membership. 

But the success itself presents challenges. 

The first is in the field of trade union effort. NALGO 
has regained much of the ground lost between 1946 and 
1952, when members’ purchasing power slid away in the post- 
war wage-freeze. Much; but not all—for many members in (for 
example) the local government APT grades still have less 
“real” money than in 1946. 

This, and the justifiable demand for a fair share of the 
national prosperity, point the way to future effort. Otherwise, 
growing numbers might mean only wider disappointment. 

The second is that, the bigger a union becomes, the more 
urgent is its need to keep open the lines of communication 
between its members and its leaders—and to find enough 
of those leaders, at branch, district, and national level. In 
this field, the plans announced this month for giving fresh 
impetus to trade union education deserve the warmest wel- 
come and support. 

The third challenge can be no more than questions, to 
which we shall return later. For the first time, the Association 
has more than 100,000 women members. What can we do 
to interest more of them in its work? Can this year, which 
has seen the end of the struggle for equal pay, witness also 
a new drive towards equal responsibility in trade union work? 


te is the aim of “Public Service’’ to encourage the (ullest freedom o/ opinion 

Unless the fact is stated. therefore, views advanced, in the editorial columns or 

im signed articles, should not “ee as exoressing considered 
icy 


wr 


Have we starte 
orders—instead 
taking them? 
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giving the 


CROSSPATCH 
“The Ruling Servants”’—a 
new book by E. Strauss 


reviews 


IF SOMEBODY calls me a bureaucrat, I know he is not describing my job—he is insulting 
it. Nobody loves us, that’s a fact! So it gave me no satisfaction to discover that a Mr. 


Strauss had written a whole new book to emphasise it. 
Fortunately, for my blood boils easily, Mr. Strauss is a 
discerning and temperate critic—he makes one happy 
remark that the bureaucrat is being cast for the part of 
scapegoat of the western world. 
But he is also a thorough and verbose one. We are damned 
through many pages, and it is impossible even to list the head- 


ings under which we fail— 
though I cannot recall that he 
carps at the way we part our 
hair. 

In fine, however, his criticisms 
are standard ones: the public 
service grows in power and 
diminishes in performance. His 
fundamental objection to us is 
expressed in his title, The 
Ruling Servants (Allen and 
Unwin, 30s.). The bureaucrat is 
pad because he is a bureaucrat, 

e has become a ruling official 
when he should be a serving 
one. The order-taker has twisted 
himself into order-giver. 
And, now he has snatched the 
pewer, he makes a hash of using 
it. These are the bare bones of 
the indictment. 


Not guilty 

Is it true that the public 
servant makes the policy he 
carries out? Do his reports to 
the Minister or the cemmittee 
always end with a mandatory 

“recommendation”? 

I would certainly say “Yes,” 
but without any sense of plead- 
ing guilty to a charge. This is 
not a criticism of us, but of our 
masters. If. the fire-precautions 
report finishes with a recom- 
mendation, it is because some of 
its readers would otherwise take 
it for a proposal to burn down 
the county hall. 

The public service grows as 
the range and complexity of the 
state’s power grow. The stature 
of the controlling politicians 
needs to grow, too. But it 
doesn't. The same old methods” 


select the same old people. Sir 
John’s safe seat will be as safe 
for his son. Larg> Labour 
majorities nestle comfortably 
in trade union pockets. The 
factory-owner who is this year's 
Minister of Agriculture will be 
next year's First Lord. 

Politics is still the home of 
amateurism; and, with these 
metheds of selection, the 
Gentlemen will never again be 
a match for the Players. When 
people allege that the public 
service is too big for its 
breeches, they are really saying, 
tactfully, that its masters are 
too small for theirs. 

So I see no call for apology 
on count one. Indeed, the public 
might be a. little that 
the vacuum is fille 

As far as inefficiency is con- 
cerned, Mr. Strauss lists all the 
usual failings—red tape, pro- 
crastination, buck-passing, and 
so on. But inefficiency may 
mean either tl..t another form 
of organisation can do our job 
better than we can, or that we 
fail to realise the full potentiali- 
ties of our own position. The 
first suggests a revolutionary 
remedy, the second a reformist 


There are certainly plenty of 
revolutionaries about. “Sack the 
lot,” they say, but when you 
answer, “By all means, but 
whom will you put in their 
place?”, their answer is vague. 
The only competitor who 
appears at all clearly through 


the mist is the business man, 
who, because he can make a 
profit, will show us all a thing 
or two. 

But businesses as big as public 
departments themselves 
bureaucratic, and open to the 
same criticisms as we are. 

And, with us, the service 
exists to benefit the public, A 
man who sells soap does the 
public a service; but he seeks 
to satisfy only because he will 
suffer if the public loses its 
taste for carbolic. Basically, a 
business exists to promote the 
welfare of its owners, not its 
customers, How could such an 
organisation avoid the crime of 
which we are accused: that we 
treat the public interest as 
subsidiary to our own Gevelop- 
ment? 

Will Mr. Strauss, then, pro- 
vide the hard evidence which 
proves that commercial methods 
are superior to ours? Certainly 
not—for Mre Strauss, unlike 
some of our critics, gets no stars 
in his eyes when -he looks at a 
limited company. 


Mr. Ombudsman 


What does he suggest? After 
the sweeping nature of his 
diagnosis, his remedies are re- 
assuringly modest. He is not a 
revolutionary after all—just a 
reformer making revolutionary 
noises, 

To improve our performance, 
he offers decentralisation, O and 
M, and no promotion of out- 
siders over the heads of estab- 
lished staff. (Education author- 
ities, please note!) 

But all these are minor points. 
If the bureaucracy is out of 
hand, what matters is to get it 
in hand. How is public control 
to be re-established? 

First, Mr. Strauss backs the 
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MANCHESTER’S MODEL .GIRL 


SEEING DOUBLE? Yes, the on in the portrait and the girl on the left are one and the same person. 

She is June Taylor, a member of the Manchester branch, who was chosen as model 

. They are seen here at the annual exhibition of the Stockport Art 
United States Consul in Manchester (right). 


by artist John 


Picture by Eric Porter 


Omsbudsman, that Scandina- 
vian public servant with un- 
limited power to investigate 
complaints against the govern- 
mental machine. It is a com- 
mendable development; but, as 
the man’s task is to succeed 
where the whol: of parliament 
has failed, he will need to be a 
superman with a_ superstaff. 
What's the betting that, in the 
end, Mr. O becomes another 
ceremonial figurehead, and we 
find we have set a bureaucracy 
to catch a bureaucracy? 


Committee take-overs? 


Secondly, Mr. Strauss pro- 
poses that the Minister shall 
give way to a committee as the 
head of each department. Local 
officers may wonder 

ow a committee could be an 
improvement on anything. But 
these committees are open to a 
more specific objection. They 
are to be composed of the same 
M.P.s who have already lost 
control. Bundling them up dif- 
ferently won't make them more 
capable. However cunningly 
you shuffle a pack of snap 
cards, you'll never deal a bridge 
hand from it. 

Mr. Strauss, in fact, hopes to 
repair the failure parlia- 
mentary control without repair- 
ing parliament. | cannot follow 
him. The servants will remain 
the masters until their capacities 
and experience are matched 
by those of the political ap- 
pointees. Gentlemen v. Players 
will be a walk-over until the 
Gentlemen reach the Players’ 
standards. 

Unless the Players’ fall to 
theirs. 


Hatred in disguise 


No sane person wants to 
worsen the quality of the public 
servant; but all our critics are 
not balanced. It is not Mr. 
Strauss who frightens me. It is 
those characters who emerge 
to scream, “Down with the 
bureaucracy!’ whenever _ its 
costs have to be met, and 
flourish their devastating scorn 
if Mrs. Murphy is asked to pay 
her gas bill twice. 

Most of the criticism we 
suffer is hatred in a thin dis- 
guise. If the malicious view of 
the public service as the home 
of dim-wits and self-seekers is 
propagated long enough, it will 
become a routine belief that 
ours is a worthless calling. 
Worthy people will then prefer 
to give their talents to socially 
acceptable occupations — we 
shall get what's left over. 

If those who spit in the eye 
of the public service are persis- 
tent enough, they will be re- 
warded with a bureaucracy 
which merits their disdain. Then 
the booboys can boast they were 
right. 

I hope they will remember. 
also, that they were responsible. 


MERTHYR MEMBER 
IS TOP REFEREE 


Referee for the wunder-23 
international soccer match be- 
tween England and Scotland, to 
be played at Middlesbrough on 
March 1, is Leo Callaghan, a 
member of Merthyr Tydfil 
branch. He is no stranger to 
international football, having 
refereed England vy. Scotland at 
Hampden Park, Ireland v. Scot- 
land at Belfast, and England v. 
Ireland at Wembley. 

Mr. Callaghan is a family case 
worker in the Merthyr Tydfil 
children’s department. 
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| Fewer beds—and more outpatients; 
smaller wards—and less noise; 


these are some features of the... 


HOSPITAL 
TOMORROW 


N THE OUTSKIRTS of Welwyn Garden City, still draped in a web of scaffolding 
but already rising above the surrounding tangle of wooden huts, pipes, and rubble, is 
one of the most important and exciting buildings to be seen in 


complete new hospital to be built in this country since the 


war, and the forerunner of the many the Minister has _ 


promised to enable our hospital service to bring the latest 
advances in medical and surgical skill to the care of the sick. 

This work will be speeded up by the recent decision to spend 
£500 million on hospital building in the next ten years—and to 
streamline the procedures regional hospital boards have to go 


through in preparing and 
financing their future plans. 
This should make it easier to 
translate info brick, steel, and 
concrete the many revolution- 
ary new ideas about hospital 
design and equipment that 
have evolved since the war. If 
so, our new hospitals, like our 
new schools, may well be in 
the forefront of international 
design. 


It was to see some of these ~ 


ideas already realised that I 
went to this new Welwyn-Hat- 
field hospital. 


Dream 


As | was shown round the 
busy 22-acre site, | realised that 
what | was seeing would. be a 
dream-come-true for hundreds 
of future patients and staff: a 
hospital designed to take into 
account the special. needs of 
both. 

“Today. was teld, “the 
emphasis is on carly diagnosis and 
treatment, That means. more room 
fer outpaticnis and fewer beds.” 
concrete evidence of this” 
was the  cight-storey clinical 
block that {aced meas soon‘as 


on the site: This will 


the outpatients. and 

casualty departments, clinics, 

theatres, treaiment. roams, aad 

the serving the -whole 
ta 


Careful planning ensures that 
no. patient will have to wander 
around wondering where to go. 
There is a large entrance hall, 
with a tea bar. public telephones, 
and a reception desk. An auto- 
matic lift will take-him to the 
first floor, where another recep- 
tion desk faces him as he steps 
out. He will then be directed to 
the out-patient clinic he is to 
attend. clinic is a self-con- 


’ tained suite, with its own 


station and all facilities—two 
consulting fooms and four 
examination rooms. Patients will 
be taken from the waiting hall 
in sixes. and there will be a big 
cut in that oid bogey. “watting 
time.” 

The casualty department has 
its own small operating theatre 
and fracture clinic. It ‘has its 
own X-ray room, too, so that 
immediate examinations can be 
made. There is a separate en- 
trance and treatment area for 
serious casualties 


Theatres 


On other floors of this block 
—each with its own reception 
desk——-ate the physiotherapy, 
occupational therapy, and X-ray 
departments. Interesting features 
are an ingeniously equipped 
bathroom and kitchen, in which 
disabled patients will be taught 
to become self-reliant, and an 
automatic processing unit for 
X-ray films—they will go im at 
one end and come out of the 


other completely ready to read. 

A row of uausual oval bul 
attracted my attention to 
: These are the f 

are ‘our 
theatres,” I was told. 
shaped like an egg, and has no 
windows. The theatres are dustless 
and air-conditioned. Anti-static 

avoid the danger of static 
electricity—always a hazard in an 
operating theatre.” 

The maternity department 
with its nurseries, wards, and 
glass-panelled incubator unit, 
takes up the whole of another 
floor of this block—though a 
complete maternity hospital ts to 
be built later on the same site. 

This hospital will have its 
kitchen on the top floor. The 
smell of cooking will not per- 
meate the whole building, as so 
often happens when kitchens are 
placed in basements or on 
ground floors. 


Lifts 


Mechanical lifts will bring 


daily “deliveries of, fresh food- 


stuffs to storage roomis.- The 
kitchen lay-out leeks like a fac- 
tery production: line, -carefully- 
planned to 


from raw 


material to finished dishes. 
Anew bospital om the scale of 
this one is a major undertaking. 
When complete. it will have 
heen three years im building. 
The result wilh be a combined 
effort by the board's architec- 
tural department and the 
engineering department. 

The government is financing 
the scheme, but the regional 
hospital board and the hospital 


England today. It is the first 


management committee are 
working together in the plan- 
ning, building, staffing, and 
running of the hospital. 
The site is accessible, flat, and 
surrounded by open country. 
ings wi ei storeys high, 
they will be scaled-dowaby sur- 
semi- 
ormal gardens that w 
with the wooded 
The concern for the patient's 
comfort and convenience, which 
is evident everywhere, finds full 
expression in the ward block. 


Wards 


Gone are the old, open, 
“Nightingale” wards, with 30 or 
more beds facing one another in 
long rows. My first impression, 
as | clambered over planks and 
scaffolding to look inside this 
block, was that I was seeing an 
expensive new sanatorium im a 
Swiss heaith resort. 

Each ward will have 29 beds 
—split up into five single rooms 
on one side of a corridor and six 


another new departure, enabling 
the patient te see as much of the 


tracks over each bed for 
privacy. venetian blinds, a hang- 
ing. clothes cupboard for e 
patient—all these, plus 


AHA HUG 


rooms, dirty linen chute and a 
specially designed kitchen, with 
a separate entrance, where food 
sent down from the main kit- 
chen will be dished up, and 


able to get up for a few hours. 
It will be furnished as a sitting- 
room, and patients will be able 
to read, watch TV, and have 


“All this cuts down nursing 
time,” | was told, “and goes a long 
way towards the new trend ia hos- 
and about as possible.” 

A modern hospital must be 

. flexible enough to fit in with 


pr 
surgical treatment,” | learned. 


In building an entirely new 
hospital, where so hospital 
ckisted before, close consul- 


tation with the surgical, medical, 
and administrative staff is essen- 
tial to prevent problems crop- 
ping Up later. 

“For this reason,” was 
explained to me, “we have 
appointed senior staff while the 
building work is on. They 
can then give their advice—and get 
to know the set-up they will 
eventually take over.’ 


secreta 
ormerly St. 
hospital group. Both are help- 
ing the board in preparations for 
equipping and -running _ the 
hospital. Mr. L. A. Frost, of the 
mid-Herts group, has been 
seconded as supplies officer. 


Roots 


This hospital is being built 
because existing resources in the 
area could not cope with the 
rapidly growing populations of 
Welwyn and Hatfield new towns. 
It is entirely new, and has to 
win its place in the life of the 
local community. As one of my 
guides explained to me: 

“We will be starting afresh with 
new patients and new staff. We 
shall be putting down roots where 
none existed, and we shall need a 
lot of goodwill from both 
individuals and organisations to 
help us with running and staffing 
the ‘place: 

“There wilkcbe countless open- 
ings for fultaime and part-time 
staff and for voluntary service. 
And, although there will be 
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. The curved building in f i 


from scratch.” 
Pioneers 
Whoever 1 


ject which 1 
pi in hospital bui'ding to- 
day. Wherever | looked, at the 
architects’ drawings or at the 
actual building itself, everything 
had a povpsee, and was the 

a practical approach 
combined with an appreciation 
of new ideas and techniques. 


Three schools 
‘this summer 


‘To meet an ever-increasing 
demand, NALGO is organising 


15 to 22. Committees as a tink 
between social workers and 
administrators will be the maia 
subject, and there will be an 
intensive course on committee 
work, report writing, etc. for 
committee clerks. 

Side by side. with this course, 
there will be group discussions 
on the basic principles of field 
work, for experieneed, but 
untrained social workers. 


school being held from August 
19 to 26, again at Downin 
College. There will be genera 
talks on study and 
examination techniques. 
Seminar .work will be 
arranged for various subjects in 
a number of examinations, in- 


cluding the I.M.T.A., Rating 
and Valuation Association, 
Institute of Housing, imter- 


mediate D.M.A., and the Insti- 
tute of Hospital Administrators. 


Management 


Trinity Hall, Cambridge, 
from September 21-28 is 
venue for the third school 
where there will be a variety of 
courses designed for qualified 
officers who are concerned with 
the broader problems of 
administration and management. 

Details of all the programmes 
will be available later. It is 
expected that the fee for cach 
school will be £18-£20. 


VARION 
How the finished hospital will look 
| view of the gardens, will to meals can be prepared. B ‘ 
. tion within the 
make a stay ia this will have its grounds for cursing “tad 
Pleasant as possibic. erator for burning used dress- Medical stall, we shall need billets 
“What about noise?” 1 asked, ings; but all sterilising will be 't,non-residential stafl 
| awe, done by a central unit withia the “it formidable task te com- 
nurse's hospital. tke sald one the 
Silent nylon runners will take “None of the developments im other 
answer, acoustic ceilings ia problems 
we starting 
The pivot of the ward is the 
nurse's station—a recess in the 
| corridor with a desk, built-ia 
‘eday’ hospital plan- rea nurse's : 
| ee me. in stress on the I was told. “From here, she can 
patient and his need for see the indicator lights above the to— 
ae patients’ doors, and can keep an Mginecr, Clerk of works, archi- 
comfort, privacy, re- eye on the day room as well.” tect, board representative——all 
assurance. The day reem attached to gave me the impression that 7 
each ward, | thought, was an they were co-operating on a pro- “@ 
| answer to the question of what ‘J 
te do with patients who are } 
four-bedded rooms on the other. thei als there ee 
“This splitting up into small units ae 
is not only a re for the 
patient,” I was told. “It also helps 
to cut down cross-infection — 
| always 2 problem in hospitals.” 
“Experience has shown that four 
ia a room is a psychologically 
— would constant changes in medical 
three, there is 000 man ‘technique, and this presents 
mes major problems of design. 
Phe medical changes are 30 
tapid, and sométimes so. drastic, 
: j Vi e that pills or injections may take the 
| ; The beds will be arranged 44 the corridors, solid core doors, a 
} paraliel to the windews— and plastic floor coverings wit go The first is at Downing . 
a long way to deaden noise.” College, Cambridge, from Jane i 
Each ward has its own bath- os 
| outside world as of the immer rm 
world of the hospital. Curtain 
where hot drinks and light 
Oné wing of the cight-storey ward block, which is nearly Patients will have a fine view of . 
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Barrie Pepper travels to 
the north eastern division 
of British Waterways. and 


finds our canals and rivers 


Public Service, March 1 


Tide the 
wate 


of, 
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ose 


EEDS IS more than 60 miles from the sea—yet, within a mile of its bi 


are moving into GG rem “Gol den A ge you can find a thriving modern port. “The inland port of Leeds” js what | 


This is a picture of a priest saying Mass. 
Though perhaps strange to you, it is perfectly 
JSamiliar to millions of Catholics in England as it was 


Samiliar to our ancestors for over a thousand years. 


“a The Mass is the centre of the Catholic Faith. If 
Be you would like to know about it, or other points of 
Catholic teaching, the Catholic Enquiry Centre will gladly 


send you a free course of leaflets. Tens of thousands have already 
replied to these advertisements. Daily they tell us of their 
gratitude. Perhaps we can help you too. 


We cannot give you the Faith but we can give you facts about 
the Faith and remove misunderstandings. You may never intend 
*9 become a Catholic. But we can still help you. 

It is always worthwhile to learn something new. Send today 
for FREE explanatory brochure. 


FREE and in CONFIDENCE. Please send me your brochure in plain sealed 
envelope. f give you my nome and address in confidence. | accept your 
guerantee that no representative of yours will call on me. 


MR./MRS./MISS 
ADDRESS 


CATHOLIC ENQUIRY CENTRE 
ti AMPSTEAD, LONDON, N.W. 3 


ways call their new depot at Knostrop, and here you can see being unloa 

barges jute from Pakistan for the carpet factories of the West Riding, Finn 

for Yorkshire newspapers, and Australian wool for the mills -——_ 

of Bradford. corner, brand ni 
Fifty years ago, the canals were considered doomed. Now, | were just being 

due to the foresight and faith of Sir Reginald Kerr, general | "eplace the dri 

manager of British Waterways, and his staff, they can look ¢s the smal 


supervisory staff 
forward to a prosperous a “This is the st 


future. The new Leeds depot | transport—and, already, a large Pearce. “The nex 
is only a small part of a five- | petrol company is installing a ‘build the works 
and-a-half million pound re- | magnificent new plant with 
development programme. direct pipelines from the wharf. ‘ 4 north eas 
It was to Leeds, headquarters Knostrop takes the place of ‘Pending ~~ 
of British Waterways’ north several decrepit buildings scat- °° 0 p' the 
eastern division, that I went to tered around the city—but trade 
find out what part waterways has increased so much in the last The aoe Be. 
could play in the country’s trans- two years that at least one of sat 
port, and to see the work old warehouses has had to be entir - sees 
NALGO members were doingin brought back into use. sak onal wae 
keeping the barges moving. ae 
British Waterways are “nade ** Tom Puddings”? for 


up of four divisions, and even Besides moder 

ir n sys and maintenan 
the most parochial of employees e Aire and Calder system 


stretches from Goole docks to re gradually 
in the other three would admit | .o4. with a branch to Wake- _ busiest locks. 
that the north eastern is the N 
: i f field. There is also a connection No longer will 
most important. Of the ten ~ ar have to open th 
from Goole to the Sheffield and ¢ to open th 
million tons of cargo carried last South Yorkshire navigation. So turning a heavy 
year, almost. -four-and-a-half 4 
wok these busy waterways link push open, or 
million travelled on the north 
term that [ull and the Humber ports with ‘wo or three set 
be some of the most important sales—a job 
covers both canals and rivers. ‘eral 
My «#uide to this complex industrial centres in England. walking severa 
Pee Ors — West Riding coal bound for course of a day 
network—which covers an area decks shi 
from Ripon in north Yorkshire wae what I saw on Showpi 
to Leicester, and from the east ang ide 
coast to Leeds and Hudders- lock It ar , ally ‘an th , 1 At Long Sar 
field--was.. Eric Holmes, the a “Ton “Padding » Doncaster, Eric 
divistorat™ staff and establish- These are also known (officially) ™*. of the 
ment officer. Mr. Holmes was id’ division’s show 
for five years the secretary of the fo ment small 
Aire and Calder branch of tt saad Mrs. Allen, th 
NALGO, and a member of the tonether. Wile worked hi 
national service conditions sub- cil-sized levers 
committee (transport) & train—and towed through it 
diesel tug, manned by acrewof inites 
four. Each “train” carries as ‘We 
New depot much as_ the average railway week through he 
Our first stop was at Knost- os train. British Waterways — you can see how 
rop, to see the new depot. Here '" the north east have 684 of — work is for us n 


have ab 


we found a 160-yard-long ware- these compartment boats and Three miles d 
house beside the Aire and Calder diesel tugs Doncaster 
navigation, with a lay-by that 
will take seven large barges in Rain havoc 
line. The warehouse is single At the Leeds headquarters. 
storey, to make it easier to move minutes to see t 
a, 4 ; , Chris Lofthouse, the divisional ven though 
goods. and is equipped with engineer, told me about the rest re ‘dy 
modern fork-lift trucks and of the fleet 
bY e have 36 power barge was Doncaster Vv 
he truth about _ Around the depot, a 27-acre working in this division,” he said ble 
industrial estate is growing up. five large pleasure craft. And sie. 
si i there are, of course. a lot of 
¥ RUSH HOUR. A busy stretch on the Aire and Calder. Loaded Factory sites are Jet to firms ten Sé-seater_plez 
which are prepared to use water _-Privately-owned craft. 
. the ¢ atholic ‘ hurch tankers make the journey inland, empty ones return to Goole. abcess Chris Lofthouse helped to make trips thro 
ae - found the Aire and Calder mer. The most 


branch in 1947. He is a past mers are sch 
chairman of the branch. Goole docks. — 
_ His job as divisional engineer _—Pleasure crui 
is no nine-till-five one. A breach more and more 
in a bank side caused by heavy rivers and can 
rain can mean his being called Waterways are 
out at any hour and having to capture as mu 
travel 50 miles or so to survey cal. They have 
the damage. large party 
Rain is the biggest fear of the ‘rips, and of 
canalmen—it can wreak havoc #ccommodating 
in no time at all. A short, heavy passengers. 
shower can slow traffic down . 
by making it necessary to close Cockht 
locks, and continual rain can But prid 
prevent the wharfside unloading 


north eastern wv 
yl ae which must be kept Water Wande 


ilternate five-d 
Nottingham 
carries 16 passe 
crew of four, 
Passengers 
vessel tast 


The waterways fleet needs to 
be kept in good condition. Most 
of the repair work on compart- 
ment boats, for example, is done 
at Goole. Repair yard superin- 
tendent Leslie Pearce showed 


ae round. There are five work- and by 
shops, a sawmill, ho: 
Ps, a sawmill, and boiler and and the 


compartment boat shops. There 


is also a dry-dock that will take °*" the sun I 


boats up to 120 feet long. At Newark 

This yard is due for exten- superintendent, 
sive modernisation, and the conduct 
staff of 80 works under difficul- Water Wande 


ties at the moment. In one dry-dock for it 


UNDER CONSTRUCTION. UNDER WAY 
Building the new lock at Long — dacck of the “Wa 
Sandall on the Sheffield and Reginald Kerr 
South Yorkshire navigation. [ong Sandall lo 
T was opened in 1960. anised lock im ¢ 


hy 
4 
¢ 
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7 
\ 
2 
4 
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Ali photographs by courtesy of British Transport 


a mile of its bustling centre, 
Leeds” is what British Water- 
see being unloaded from the 
est Riding, Finnish newsprint 


corner, brand new brick offices 
were just being completed to 
replace the draughty wooden 
ones the small clerical and 
Supervisory staff uses at present. 

“This is the start,” said Leslie 
Pearce. “The next job will be to 
Te-build the workshops, and tarmac 
the roadways. 

The north eastern division is 
spending just over two million 
pounds of the five-and-a-half 
million allotted for British 
Waterways’ development plan. 
The grand total seems a paltry 
sum for almost re-building an 
entire industry—but, in the 
north east, they are certainly 
getting value for money. 

Besides modernising the repair 
and maintenance yards, they 
are gradually mechanising the 
busiest locks. 

No longer will the lock keeper 
have to open the sluice gates by 
turning a heavy wheel, and to 
push open, or close, by hand 
two or three sets of heavy lock 
gates—a job which involves 
walking several miles in the 
course of a day. 


Showpiece lock 


At Long Sandall lock, near 
Dones ster, Eric Holmes showed 
ne one of the north eastern 
division's showpieces. From a 
small comfortable “signal box,” 
Mrs. Allen, the lock keeper's 
wife, worked half-a-dozen pen- 
cil-sized levers and passed a 
boat through in less than four 
minutes 

‘We have about 300 boats a 
week through here,” she said, “‘so 
you can see how much easier the 
work is for us now.” 

Three miles down the canal at 
Doncaster lock, we arrived in 
time to see a boat pass through 
the hand-operated lock. The 
lock keeper took nearly ten 
minutes to see the boat through 

even though the lock was 
ready 

Just around the canal bend 
was Doncaster wharf. Here there 
is considerable traffic in coal and 
pitch. It is also the centre for 
S6-seater pleasure craft, which 
make trips throughout the sum- 
mer. The most frequent custo- 
mers are school parties to 
Goole docks. 

Pleasure cruising is becoming 
more and more popular on our 
rivers and canals—and British 
Waterways are going all out to 
capture as much trade as they 
can, They have built-up a fleet 
of large party beats for one-day 
trips, and of hire eruisers 
accommodating from two to six 
passengers, 


Cocktail bar 


But pride of place on the 
north eastern waters goes to the 
Water Wanderer,” which does 
ilternate five-day trips between 
Nottingham and Boston. It 
carries 16 passengers, and has a 
crew of four. 

Passengers sleep aboard the 
vessel in tastefully decorated 
and furnished single or double 
cabins. Meals are served on 
board, and there is a cocktail 
bar in the sun lounge. 

\t Newark repair yard the 
superintendent, Frank West- 
wood, conducted me round the 
Water Wanderer,” laid: up in 
dry-dock for its annual spruce- 


UNDER WAY. From the 
deck of the “Water Gypsy,” Sir 
Reginald Kerr opens the new 
Long Sandall lock—first mech- 
anised lock in the north east. 


up. It was neat and compact— 
but the emphasis was on luxury 
and passengers’ comfort. 

Mr. Westwood, who is an 
active member of the Trent 
Navigation branch of NALGO, 
told me that Newark is one of 
the busiest spots of the River 
Trent. It is the traditional 
“half-way house” from Hull to 
Nottingham, and, for many 
years, was a notorious bottle- 
neck because of the small lock. 
Now, a new one has been built 
that can handle four times the 
traffic—and this is in the final 
Stages of conversion from 
manual to mechanical operation. 

Newark has two depots as 
well as the repair yard. And in 
Nottingham there are three 
large depots. In this southern 
area of the division, the type of 
product carried changes from 
that in Yorkshire. Here, one can 
see peas, rhubarb, and agricul- 
tural fertilizer. And there is a 
growing trade in Danish lager 


Cargoes ahead 


The man in charge of this 
busy British Waterways division 
is Trevor Thornton. In the five- 
and-a-half years he has been at 
Leeds he has started a minor 
revolution. Offices have been re- 
built. others have been re- 
furnished and working con- 
ditions for all grades have been 
improved wherever possible. 

Mr. Thornton and Mr. 
Holmes operate a system of 
staff consultation which must be 
second to none in this country. 
There are regular meetings of all 
grades and sections, and any- 
body who has any suggestion to 
make, or grievance to air, will 
be listened to—and satisfied. 

Trevor Thornton and his staff 
have no doubts about the future 
of British Waterways. They see 
them not as a linked system 
across the country, but as an 
extension of the great river ports 
of Britain. Hull can have three 
waterheads-at Leeds, Wake- 
ficld. and Nottingham. 

“There is still a tremendous 
amount of cargo being carried by 
road that we could manage on the 
canals—timber, cement, and 
minerals,” says Mr. Thornton. 
“And, after all,” he adds cheer- 
fully, “if we don’t get this trade, 
you soon won't be able to move on 
the roads of this country.” 
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GAS 


Pe 


DSON visits a board's publicity 


department and meets some members 
whe are keeping gas before the customer 


OW SUCCESSFUL was the co-ordinated space-heating campaign? Or the “Master 

and Miss Therm” competition for schoolchildren? Which national newspaper supple- 
ments should carry gas advertising? 

These were some of the questions discussed at a recent 

meeting of the Gas Council's publicity officers committee. 

The committee, which consists of publicity representatives 

from all area boards, is one of two that meet in London every 


month to discuss sales and 
publicity. Boards’ commer- 
Gial managers, who com 


discuss ways of reaching these 
mark 


be calculated to the iach or 


SHOW STAND 


‘Tarce stages im the coastruction of a stand designed 
by the West Midlands area board’s publicity depart- 
ment (or a major exhibition. The biggest cubibitions 
the boord takes part in are the yearly Birmingham 


are laid on the Goor of tse exhibition hall, a six- 
inch-high false wooden floor is jaid over them, and 
the stand built on this. The supply 


appliances on the finisbed stand 


ning any special local cam- 
paigns. 

How does a gas board's pub- 
licity department work? Mr. 
A. V. Horsfall and L. T. J. 
Hands, the West Midlands rep- 
resentatives on the national 
committees, explained to me at 
their Birmingham H 
how theirs sets about its job. 

Mr. Hands, the ‘ 
mem- 


Officer, is a NAL 


ber. So are his two publicit 


assistants, 
Mike Malumphy. All three are 
lified designers. Between 
them they are responsible for an 
ir board advertises in 
more than 50 weekly 
newspapers publis in its 
area; provides posters for 234 
sites; sends out about 2,000 
window displays a year, pro- 
vides a score or so of exhibition 
stands annually; and publishes 
leaflets and showcards. All this 
work, and more, passes through 
Mr. Hands’ office. 

Domestic and general adver- 
tising is discussed with Mr. 
Horsfall as commercial man- 
ager, and he has the last word 
on it. The industrial gas officer, 
A. C. Jennings, plays a similar 
tole for industrial advertising; 
and the coke manager, D. N. 


Fes fab 


attractive girl 


fortably curled up in 
an armchair, wit 


work and the lay- 
out of the copy for 
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LT, J. Hands (conic), West Midlands 


the advertisements seeded. 
is same idea—the girl in 
the chair—was used on leaflets, 
posters, and showcards. 
Display contractors are used 
by the board for posters aad for 
small exhibition and window 
Another builds the 


drove me round to one of them 
to prove it. 


Big staff—net his! 


The director showed me 
round. Here, in one building, are 
design studios, a_ silk-screen 
printing shop, where everything 
from small showcards to big 
posters aré printed, and a‘ car- 
penter’s shop, where displays 
are built and painted. 

“I have all the advantages of a 
big staff,” said Mr. Hands, “and 
none of the disadvantages.” 

Window displays are mainly 
of domestic appliances, but 
a few are industrial. Their 


theme, like that of press advér- 


tisiag, varies with the scason. 

In most cases, the design of 
displays ‘s left to the studios. 
Occasionally, hdéwever, some- 
one in the publicity department 
wilt rough eut a few i 
the studio will develop these. 

The board has more thar 106 
showrooms and a number of 
authorised dealers, 

During a campaign, every 
showroom will show the same 
display, and, usually, there is a 
change every fortnight. 

There are problems in design- 
ing. a standard display for the 

ifferent sized showroom 
windows. The smallest window, 
at Leek, is 6ft. 6in. across. The 
at Wolverhampton, is 

t. long, and takes several 

— at once. 

design of exhibition 
stands is handled entirely by 
Mr. Hands and his staff. Last 
year, for example, they designed 
more than 20. 

From the Exhibition Bulletin. 
publication which gives 


‘advance dates of all the exhibi- 


tions im the area, the com- 
mercial manager decides which 
of them he wishes to take part 
in, and the most suitable sites 
are booked for the stands. 

“This gives us a blank piece of 
floor,”’ explained Mr. Hands, “and 
then we nave to decide what to 

im tt. 

“Detailed plans are submitted 
to the commercial manager, with 
the estimates, for approval. 

“Once again, the three of us 
get together. How can wé best 
present this theme in the space 
chosen? Each of us doodles until 
we get an approach we all like 
Then, one of us will get on the 


drawing board, and sketch an 
artist's mmpression. 
We work much ac a 


very 
team,” said Mr. Hands. “Bat I 

‘t have much time now to 
design stands in detail. or to 
supervise the building. The ether 
two do most of this.” 

In addition to general exhibi- 
tions, the board stages a series 
of “Go gay with gas” shows. 

These are based on a portable 
exhibition, designed by the pub- 
lieity office in such a way thata 


can be set up io one day. and 


adapted to different sive halls, 
It travels to ali parts. of the 


board’s urea and to tare added 


such: attractions as manrequa 
parades. 


Mebile design 

Mr. Hands’ department also 
did the design work on the 
board’s mobile showrooms. 
These are three “clean-air 
demonstration vans,” controlled 
from the coke department. 
Another is now being built to 
show water-heating appliances. 

“With these vans, we started 
from scratch,” said Mr. Hands. 
“We were given a drawing of a 
cab and chassis. The room 
itseli—the body and the interior— 
we had to work out for ourselves.” 

Board publicity is backed by 
national publicity; but Mr. 
Hands and his colleagues in the 
publicity office have still a major 

b of work to do—and one that 
is creative and independent. as 
well as important. 
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leads publicity campaigns for the way a co- 
inated campaign is treated in 
publicity representatives their own areas, and fog run- Pt 
tv Chttaren “I can be in the agency studios 
On Tre NEw office,”” Mr. Hands told me, and 
‘ A domestic theme is usually 
. leaflets, window displays, and 
posters, to give greater impact. 
Mr. Hands gave me a recent 
example of how this works: 
“We had te run 
= showroom stands: above ts the “gus-fire glow” g 
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finished 
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Now—p 
their 


URING THE PAST three years, the research organisation 
P‘B.P. has been engaged on an inquiry into how far social 
serviees (substantially remodelled in the Canes 1944-1948) are 


now’ Meeting the needs of 
those who use them. The full 
results are to be published 
this month. Meanwhile, the 
organisation has just pub- 
lished Parents’ Views on 
Education (P.E.P., 3s. 6d.). 

The Education Act of 1944 
was revolutionary in the powers 
and duties it conferred on local 
education authorities to develop 
a comprehensive educational 
service. It was also revolutionary 
in the duty which it placed upon 
the parent, and it is interesting. 
16 years later, to consider how 
far parents have understood and 
accepted this change and how 
far they have grasped the inten- 
tions of the Act. 

The inquiry on which the 
report is based was carried out 
in 1957, among families in the 
Greater London area. It thus 
covered a diverse population, 
in one area, and more than one 
local education authority, To 
ensure that the findings were not 
untypical, a second and smaller 
enquiry was carried out in 
Northampton. 


Not typical? 


It must be said that there are 
many parts of London in which 
schools, and the relations of 
parents and _ teachers’ with 
schools, are untypical of the 
country as a whole. Nor can the 
addition of a medium-sized Mid- 
land town be regarded as suffic- 
ient to correct any distortion 
that this might give, since it 
leaves out the whole of the rural 
part of the country and the main 
industrial areas. To this extent, 
parental attitudes revealed in the 
survey may have advanced more 
since the passing of the Act than 
wou.J be the case in the country 
as a whole. 

The 743 families interviewed 
represented all sections of the 
population with children under 
16. No less than 24 per cent were 
in the professional, managerial, 
supervisory, technical, or self- 
employed group. Of the rest, 16 
per cent were cletical, 35 per cent 
skilled operatives, and only 20 
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for 


per cent unskilled. 

Ten per cent had incomes of 
more than £20 a week; 19 per 
cent from £15 to £20; and 45 per 
cent from £10 to £15 a week... 

Forty-six per cent had one 
dependent child; 34 per cent, 
two; and 19 per cent three or 
more 

Twenty per cent lived in coun- 
cil-controlled houses; 38 per 
cent owned, or were buying, 
their houses. 

While, no doubt, these pro- 
portions would be rather 
different in the industrial North, 
they illustrate in a most striking 
way the changing social struc- 
ture which is accompanying the 
industrial revolution of our own 
times. 


Asking mother 


For example, in the sample of 
school children used for the 
report on Early leaving 
(Ministry of Education Central 
Advisory Council for 
England, 1954. 
H.M.S.O.), the 1951 
census figures which 
were used gave 19 per 


NORMAN FISHER—principal of the 
staff college, Brains Trust 
chairman, and former chief education 
officer of Manchester—reviews a new 
report, “Parents Views on Education”’ 


N.C.B. 


rather more than half the pro- 
fessional and managerial group 
made some .use of private 
schools. No children from pro- 
fessional or managerial families 
had attended secondary, tech- 
nical, comprehensive, or special 
schools. 

Education department staffs 
will be reassured to learn that 
only five per cent of the mothers 
gave education as their chief 
worry during the previous year, 
compared with 17 per cent 
giving housing as their main 
worry and 23 per cent health. 


66. . . unless some new sources of 
finance are found for it during the 


parents, again with substantially 
more in the lower occupation 
groups than in the _ higher, 
wanted more information about 
the purpose and methods of 
schools and more co-operation 
between parents and teachers. 
Not all mothers blamed the 
schools, however, for their own 
lack of understanding about 
) ng the schools were trying to 
0. 


Known already? 


Those who conduct such sur- 
veys as this are always 
open to the criticism 
that, in the end, 
they produce nothing 


Ads, but what is already 
cent professional, known. 
managerial and cleri- next few years, local government It may be argued 
cal; 51 per cent in the will find itself in the unenviable posi- that we already know 
skilled; and 30 per ; H that parents in the 
cent in semi- and un- tion of blocking the develop ent of higher income and 
skilled groups, a service which it has itself largely — occupational groups 
In canvassing ; 4 make more use of 
opinions, it was the created, and for which the public grammar and private 
mothers who were in-  Gemand will steadily increase.99 schools, have a more 
terviewed. Not sur- informed attitude, and 
prisingly, those with take a keener interest 
the largest families tended to On the other hand, about 14 in. their children’s education, 
think that they had derived percent of them, or 17 per cent than those iff thé Tower groups. 
most help from the health and _ of all those with children attend- To read ‘the report in this 


welfare services, and to favour 
more expenditure on these than 
on education. The mothers who 
put education first were 
generally those at the top of the 
occupation and income group, 
and those with small families. 
About three-quarters of all 
families used publicly-provided 
infant and junior schools. Pro- 
fessional, managerial, and 
clerical groups almost 
twice as much use of the gram- 
mar schools as the rest, and 
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ing school, had some worry 
about education, chiefly con- 
cerned with the eleven plus—for 
example, “ . getting the boy 
into a grammar school after he 
passed his examination. He had 
to go into a comprehensive.” 
More _ striking were the 
answers to the question, “Do 
you want your children to go to 
their present school or would 


you have ‘preferred a different ~ 


school, and is there any kind of, 
school or educational training 
you particularly want for. your 
children?” The first part of. this 
question produced a “Yes” from 
23 per cent; the second. part. 


| from no less than 60 per. cent, 


Staying on 


Of the professional and 

managerial group, 74 per cent 

wanted some particular kind of 
educational training, bat so did 
more than half the families in 
the operatives’ group. Nearly 
two-thirds of the mothers said 
that they wanted their children 
to stay on at school after 15. 
Even allowing for a natural 
temptation to exaggerate, this is 
remarkable, and is in. striking 
contrast to the working-class 
attitudes described in Early 
leaving 

Parents in the higher occu 
pation groups were more satis- 


fied than others with the 
education their children were 
getting. Generally, a parent's 


view of a school ts coloured by 
whether his child does well or 
badly in it, and there is evidence 
from other sources that children 
of the highest occupational 
groups are, on the whole, those 
who do best at school. 


Matters complained of in- 
clude size of class, lack of 
individual attention, and fre- 


quent changes of teachers, Over- 
crowding and lack of discipline 
were sometimes complained of, 
and there was the familiar 
accusation about the aimlessness 


of the work of secondary 
modern schools. 
About one-third of the 


spirit, however, would be to fail 
to derive from it the very 
enlightening and interesting pic- 
ture it presents. Those who have 
long experience * of public 
education will be able to draw 
the contrast with the parents of 
the past, sending their children 
reluctantly to school, frequently 
prosecuted for non-attendance. 
and sometimes coerced -into 
giving their children a modest 
standard of personal cleanliness. 
But, just as, within one 
generation, the proportion of 
skilled to unskiHed occupations 
has dramatically changed, so the 
status of the parent, incorp- 
orated in the Act of 1944, seems 
now in the process of being 
overtaken by social change and 
rising standards of living. 
Schools can still be #éund. 
especially in parts of HOndon, 
where both teachers and parents 


tend to be more rootless.than | 
elsewhere, which displa¥ notices | 


prohibiting parents from enter- 
ing the premises. It is more 
common today to find teachers 
willing to explain their prob- 
lems to parents and. anxious to 
secure parental support. 
matched by a changing attitude 
among the parents themselves, 
even in districts where, in living 
memory, the visit of a parent to 
a school implied the intention 
to deliver a black eye. 


Normat right 


In a richer society, which 
demands more skill and so offers 
more opportunity, the parental 
relation to education moves 
from resistance to . demand. 
Parents once tended to look at 
school as a time-wasting device 
whose main effect was to deny 
them the earning power of their 
children. Today, they come 
more to demand a high standard 
of educational opportunity as a 
normal right. 

It is because those oppor- 
tunities afe so restricted by our 
low proportion of university 
places that selection for a gram- 
mar school is so_ crucial. in 
determining child's whole 


rents want keep 
hildren school! 


future. At present, 


f a disquiet- 
ingly high proportion of parents 


express disappointment with 
their children’s _ schools. As 
standards of living continue to 
rise, it seems unlikely that 
parents will long tolerate this 
situation. 

Over the past ten years, local 
authorities have accomplished 


so much in the building of 
schools that the next decade 
should see the secondary 


modern school properly housed 
and equipped. Local education 
authorities’ ability to staff them 
will depend on the rate at which 


universities and training colleges 


expand. 

lt may be true, as the authors 
of the report think, that the 
parents they interviewed saw 
education in terms. of the jobs 
their children would get, not as 
something which was in itself of 
value to the individual child. All 
the same, this evidence of in- 
creased interest by parents in 
their children’s education is as 
significant as it is welcome. The 
inquirers found that many 
parents, through their own in- 
experience of education, fail to 
secure for their children the 
education they would like them 
to have. 


Spend more 


Not only rising demand for 
skill, not only increasing family 
wealth, but the fact that, as each 
generation is better educated, its 
demands for, its children in¢ 
crease, all suggest a rising tide 


vital necessity for a great in- 
crease in the expenditure and the 
standards of our national system 
of education if we are to sur- 
vive in the modern world, there 
can be no doubt. 

Unfortunately, it is doubtful 
whether there has been any 
realistic attempt so far to face 
the consequence of mecting this 
demand in terms both of people 
and of money. Unless some new 
sources of finance are found for 
it during the next few years, 
local government will find itself 
in the unenviable position of 
blocking the development of a 
service which it has itself largely 
created, and for which the pub- 
lic demand will steadily increase. 


CARAVAN 
LAWBOOK 


Every year, 25,000 new cara- 
vans come into use in Britain. 
So there should be a wide public 
for The Law Relating to Cara- 


vans, by Roland J. Rodiis 
(Shaw, 30s). 

The book includes those 
sections of the planning acts 
which affect caravans. Appen- 


dices give examples of byelaws, 
of town planning standard con- 
ditions for caravan sites, public 
health licences, . and other 
administrative questions. 

But not only local government 
officers, who so often 
against caravan probléntes wi 
find this 4 practical} 
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of parental demand for educa- | it should be pseful #4 a 
tion in the future. About the | van dwellers thermse ee 
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ANY local ment 

officers look forward to 
retirement. They hope to be 
able to do things for which. 
they have had no time in the 
past, or they just look forward 
to a rest from their regular 
work. 

But retirement must involve 
change, and, as we get older, 

it less to adapt 
ourselves to this. If it is welt 
planned, a change to another 
occupation, a patt-time job, or 
ah unpaid j may be well 
worth while. Yet anyone retirin “f 
between the ages of 65 and 
can, On average, expect nine to 
1] years of leisure. He—or 
dust, then, have the capacity 
to enjoy leisure. 

What makes for happiness in 
retirement? The main needs are 
money, a comfortable home, 
friendly help if life becomes 
difficult, and companionship. 
For some of these, the state and 

local authority have re- 
sponsibility —pensions, housing, 
home helps. and home nursing. 
But help in keeping loneliness 
at bay is another matter. 

Some people like to be alone; 

are never lonely. Others 
are intensely lonely, cially 
after the loss of their life part- 
ner. At these times, the family 


- be a hanes comfort; but 


RETIRED MEMB ERS 
NEED YOUR HELP 


by JOHN MOSS, C.B.E., 
chairman of the National Old People’s Welfare Council 


The branch should make sure 
that no retired member, and no 


many lonely people have no son 
or day nearby. 
To them, visiting ser- 


Committees in all parts of Great 
Britain. .Various organisations 
run old people’s clubs—more 
than 6,000 of them. “Meals-on- 
Wheels” are taken to the door— 
usually by the W.V.S. Youth 
clubs and others give personal 
service of all kinds. 


Visits vital 


It is the responsibility of the 
old people’s welfare committee 
to see that there are no gaps, 
that some person or “gers 
is doing what i is needed. And the 
biggest need of all is for a 
friendly visit. 

Retired NALGO members 
are as eligible for these services 
as anyone else. But it should be 
the aim of every organisation 
to took after its own retired 
menibers. In NALGO, this is 
obviously a responsibility of the 
local branch. 


[think of 
TIMBER BUILDINGS... 


to meet must requirements. 


PUBLIC PIT PAVILION AT GOODWOOD MOTOR RACING TRACK 
Photograph by courtesy of Empire (Cotoring) Co. Ltd., 46-48 james St., London, W./ 
This fine mono-pitch building is an example'from Thorns specialised 
systems of pre-fabrication in timber. The Thorns range also includes 
contemporary and traditional designs in sizes from 8ft. to 30ft. wide 


Full details of the building above and all Thorns Building Systems are 
shown in their new catalogue, which is unique, in that ic gives at a 
glance, sizes, prices, plans and specifications. It is available, free, to 


bona fide enquirers. 


... think of 


THORNS 


J. THORN & SONS LTD. (Dept. 89) 


BEXLEYHEATH, KENT 
leyheath 0021 (10 lines) Estoblished 1896 


ROAD, 


24 YOR 
Branch addrecses: 38 Bath Sc. Guyer, Telephone: 
yore. Telephone 


30 St. Mary's Place, Newcastie-on 
25 Franklm Sc. Belfast 2. Telephone. 25996 


6 NOW SAVES US 1 

POUNDS ON FoR THE § 

& including furniture, carpets, electrical goods, drapery 7 
everythi 


EXCELLENT CASH TERMS AVAILABLE 

corms on 

For full details visit the Kenric Showrooms, wr ite or 
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“but more 


widow of a retired member, 
feels isolated, feels that “no-one 
cares.” 

Every branch should keep a 
list of retired members. Larger 
branches should establish re- 
tired members’ sections — as 
several have already done. 
Smaller branches should see 
that their former colleagues are 
invited to branch activities. 

Most members do not need 
any special help from the 
branch or anyone else when they 
have just retired. But there may 
come a time when they do. So 
they should be kept in touch. | 

An important point that is 
sometimes forgotten is that the 
retired member can himself help 
ohers who are less fortunate. 
He can offer his services to the 
old people’s welfare committee, 
or he can help with an old 
people’s club. 


Just the man! 


Old people's clubs should 
always be of elderly people and 
not just for elderly people. Most 
of them meet only once a week, 
and more have 
their own premises and are open 
daily. The retired NALGO 
member is just the man, or 
woman, to be secretary of his 
or her club. 

Local authorities can help. 
They can contribute towards the 
upkeep of a club. Sometimes 
they can provide a similar ser- 
vice themselves by making 
available a park canteen for 
older people in the winter 
months. 

For the old who are house- 
bound or can seldom get out, 
a friendly visitor is a boon. 
These visitors must be regular, 
not casual. 


ised, and the visitors need train- 
ing. These are jobs for the 
retired NALGO member. 
Housing is often a problem. 
Here, the local authority can do 
much. Flatlets are the latest 
idea, and many have been pro- 
vided by housing societies as 
well as by local authorities. 


Help in moving 

Moving from the old home 
into a bungalow or flatlet can 
be a great worry for old people. 
The old people's welfare com- 
mittees, the W.V.S., and some- 
times youth organisations help 
in this; but, for the retired 
NALGO member, the help 
should come from the local 
branch. 

Caring for the aged need not 
be the problem it is now if 
everyone plays his part, not only 
in helping those who are 
already old, but also in prepar- 
ing himself for his own retire- 
ment. Branches can assist in this 
with educational schemes. 

“Preparation for 
is a new slogan. but I ho 
shall hear much more o 
the future. 

Everyone should give serious 
thought-—certainly’ before he is 
fifty—to his own retire- 
ment. Several useful books on 
the subject have been published 
recently, and the National Old 
People’s Welfare Council is at 
present exploring the whole 
matter. 

Our individual and collective 
thinking is still influenced by 
fear of old age. But age should 
not be awaited with fear. There 
should be a pleasurable antici- 
pation. For the retired NALGO 
member, old age can be an en- 
joyable experience — the 
branch must help to make it so. 

The address of the National Old 
People’s Welfare Council is 26 


it 


The visiting must be Bedford Square, London, 


Reading sets about it — 
and enrols 50 ex-members 


‘THE LATEST branch to set up a retired members section is 
Reading, and the venture is reported to be “flourishing.” It 
was formed in May last year and now has its own chairman, 


correspondent, and manage- 
ment committee--and more 
than 50 members. 

For some time, a number of 
the branch's senior members and 
officers had felt that there was a 
need for a link with retired 
colleagues—not only to keep an 
eye on their welfare, but also to 
draw on the wealth of exper- 
ience they had accumulated dur- 
ing their years in public service. 

A letter was sent to all retired 
officers who had been members 
of the branch, inviting them to 
an open meeting. The response 
was very encouraging—prac- 
tically all replied, either saying 
they would attend, or sending 
their good wishes for the suc- 
cess of the new venture. 


Spade-work rewarded 


In the end, some 25 retired 
officers——20 of them NALGO 
members—came to the meeting 
The branch was represented by 
several officers, including the 
secretary, Douglas Hamilton, 


| who put in a great deal of spade- 


| work to get the section ready to 


pean on its own feet. 
A constitution was approved, 
and the first general meeting was 


held in October. 


Hobbies and holidays 


Regular meetings are now be- 
ing held and a varied pro- 
gramme of talks, film shows, 
and discussions on matters of 
general interest such as mem- 
bers’ hobbies or holiday exper- 
iences, has been arranged. 

“The section is now well and 
truly established,” says Mr. Ham- 
ilton. “It sends round a regular 
news-letter to keep members in- 
formed of current events.” 

G. &. Turnbull, the section 
correspondent, is responsible for 
this. tems of departmental news, 
and helpful information such as 
details of the thrift scheme, or 
suggestions for voluntary spare- 
time work, mean that the news- 
letter serves a practical pur- 
pose, as well as keeping retired 
members in touch. 

Branch members have used 
their cars to take invalid mem- 
bers of the section ta meetings. 


Accent on Youth 


Public Service, March 1961 


All-time record 
for branch PR 


BRANCH public relations activity surged aheas during 
February and March. Even the most optimistic forecasts 
about progress in 1961 may now be exceeded. Altogether, 58 


a were completed or 
planned-+-the largest number 
ever reported at one time in 
Public Service. 

More encouraging than the 
record itself is the reason behind 
it—the enthusiastic, determined 
way in which branches every- 
where are supporting NALGO’'s 
“Accent on Youth” drive. 

This effort to make young 
people—the ratepayers and our 
employers of tomorrow—aware 
of the importance of the public 
services, and the officers who 
run them, has caught the imagi- 
nation 

The result is a quickly devel- 
oping, nation-wide pattern of 
branch events designed to in- 
terest and educate the young- 
sters in NALGO members’ 
work; events that range from 
simple exhibitions to the more 
elaborate “Welcome to Citizen- 
ship” ceremonies for 21-year- 
old new voters. 

Here is the 


list : 
COMPLETED 
PROJECTS 


(* indicates that the NALGO ex- 
hibition—“ Local Government is 
Our Business’ —was, or is to 


record-making 


be used.) 
ion—arranged public lec- 
ture series on work of the coun- 


cil. 
mouth——ran “Any Ques- 

tions’ programme for fifth year. 

Coulsdon and y — ran 
fourth council office foyer display, 
on the work of the health depart- 
ment; PRO supplied articles for 
local ratepayers’ association maga- 
zine. 

*Dadley—staged exhibition at 
local library. 

Dewsbury — provided speakers 
for local organisations. 

,coHaborated with 
council in running borough’ s first 
“Welcome to Citizenship.” 

Hetton—arranged local govern- 
ment display at Civic Trust even- 


in 

‘High Wycombe—running “Any 
Questions” team of speakers. 

Lambeth — collaborated with 
council in “Key of the Door” 
reception for 21-year-old voters. 

Eaton—arranged “town 
forum” for local parent-teacher 
association. 

— provided assist- 
akers on local govern- 
ocal co-operative guilds 

— collaborated with 
council in second “Welcome to 
Citizenship”; has offered to_co- 
operate in providing civic affairs 
travel scholarship for senior school 
children. 

Romford—ran children’s essay 
competition in collaboration with 
local newspaper. 

m—third branch to spon- 
sor booklet on work of members 


ance to s 
ment at 
Read 


—entitled “Local Government is 
Our Business.” 
Wanstead and Woodtord — col- 


laborated with counci] in second 
“Welcome to Citizenship’; con- 
sidering proposal to organist 
schools civics quiz. 

Weymouth (with Dorset county) 
—collaborated with local autho- 
rities in staging local government 
at eymouth 

ood Green—collaborated with 
council in public relations “Fort- 
night”—including town safety 
exhibition, third “Welcome to 
Citizenship,” and second town hall 

“Open Evening.” 

Worcester City -—— staged city” $ 
first “Welcome to Citizenship.” 


PROJECTS PLANNED 


Ashington — collaborating in 
Northumberland trades and 
careers exhibition in June. 

Batley—meeting council to dis- 
cuss possibility of civic exhibition 

Boston (with Holland county)— 
to exhibit at Boston trade fair next 


SHEFFIELD RETIRED 
MEMBERS’ BIG YEAR 


The full 1961 programme of 
Sheffield branch’s retired mem- 
bers section includes visits, 
coach tours, and a wide variety 
of talks on subjects ranging 


from gardening to pensions, 
from “Majorca” to “The or igin 
of some Sheffield street names. 


j 


Bournemouth — collaborating 
with council in first “Welcome to 

staging exhibition 
during council's centenary cele- 


in A 
civic 


exhibition’, next June. 

idiands — 12 large 
branches collaborating with dist- 
rict PR sub-committee in running 
civics art competition. 


displ 
— staging isplay at 
Devon County Show. 

Grimsby — launching 


schools essay competition. 

_Guildford—running youth clubs 
civics quiz competition finals this 
month; and second schools civics 
quiz, finals in May. 


Hastings—to sponsor “Value 
for Money” booklet. 
Malton—running public film 


show at town hall this month. 

*North Bucks—staging display 
at Winslow in March. 

N planning “Wel- 
come to Citizenship” reception. 

Reading—collaborating with 
council in staging civic function 
during Commonwealth Technical 
Training Week itt May. 

Royal Leamington Spa—organ- 
ising series of quiz competitions 
on civic affairs in local newspaper. 

Scunthorpe—planning to run 
schools civics quiz competition. 

Swansea—has offered help to 
local authorities in running “Wel- 
come to Citizenship.” 

Tamworth- —planning 
civics quiz competition 

Thurrock—running third schools 
civics quiz 

Urmston—staging “Bright Ideas” 
night this month. 

alton and Weybridge—pro- 
ome to run school painting 
tn gener and to offer help to 
scouts to qualify for civics 

Widnes—running 
this month. 

Willesden—collaborating — with 
council in third annual “Welcome 
to Citizenship” this month. 

Winchester—running town forum 


schools 


town forum 


this month. 
Wolverhampton—staging  exhi- 
bition, schools essay and quiz 
competitions next July. 
COMMONWEALTH 
WEEK SHOWS 


In addition, the following 
branches are staging displays in 
connection with Common. 
wealth Technical Training Week 
in May. All except Boston will 
be using the NALGO exhibition 

Bognor Regis, Boston (with 
Holland County), Dover, Farn- 
ham, Gravesend, Hertfordshire, 
Kensington, Lowestoft, Malvern, 
Mirfield, North Bucks, Reafrew 
County, Tynemouth, and Windsor. 


CIVICS QUIZ 
UNDER WAY 
IN GLOS 


Boys and girls come out to 
play—a quiz game with a differ- 
ence, organised by the co- 
ordinating committee of 
NALGO branches in Gloucester- 
shire. 

This is the latest of the inter- 
schools civics quizzes, and at 
least 23 schools will be taking 
part. Its object, reports A. A 
Ayland, secretary of the com- 
mittee, is to encourage young 
people to take an interest in 
local and central government. 
the health service, and the pub- 
lic utility undertakings. 

The first round was held in 
January, when teams from 
Churchdown and _ Brinscombe 
county secondary schools were 
among the — winners. G. 
Neasham, the county assistant 
education officer, and Cyril 
Hands, of Stroud treasurer's 
department, were quiz- 
masters. 

There were NALGO medal- 
lions for the winning teams, and 
medals for the losers. Before the 
contests are completed, nearly 
200 prizes will be needed. 


| 
vices are arranged through the 
1600 Old People’s Welfare 
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Dodson’s move 


ODSON—Coventry” is a 

cry we are unlikely to hear 
again at Conference. For C. H. 
Dodson, alias “Doddy,” alias 
“the dark horror,” the man who 
could guarantee to bring failing 
delegates flocking in to the con- 
ference hall from tea lounges 
and bars, has moved to West 
Ham 

Cc. ‘H. Dodson has spoken at 
many Conferences since the 
war; but perhaps his most 
memorable speech was on ser- 
vice conditions and salaries at 
Brighton last year. It was widely 
quoted, both in the national 
press and in branch magazines, 
and gave Dodson an enviable 
reputation among NALGO pub- 
lic speakers. 

He takes up the newly-created 
post of housing director, and, 
on behalf of Public Service, 1 
wish him luck, I hope it will not 
be long before we hear “Dod- 
son—West Ham.” 


*Don’t shout!’ 


I have just been looking at 
the latest issue of Hark! the 
quarterly magazine published by 
the British Association of the 
Hard of Hearing (c/o 62 Sydney 
Street, Kettering, Northants). 

It is a cheerful publication, 
full of useful advice, articles of 
‘general interest, and news of the 
association's activities. The em- 
phasis throughout is on self- 
help.and on coming to terms 
‘with this particular handicap. I 


MARCH 
17-18. Southern district 24-hour 
school at Southsea. Subject: 
“Trade unionism for branch 


17-19. North western district 
week-end school, Blackpool. 

17-19. West midlands district PR 
committee: cleventh week-end 
school, at Attingham. Subject : 
“Jomt Negotiation.’ 

18. Seuth castern district: finals 
of winter ‘sports competitions. 
Brighton. 

18-19. Yorkshire district ~week- 
end school on “NALGO— your 
trade union.’ 

22. South eastern district film 
NALG House, 


25. Surre 
mittee -one-day tra 


APRIL 

14-16. Metropolitan District 
week-end PR school, Clacton. _ 

21-23. West midlands district 
women's sub-committee : week-end 
school at Barlasion, North Staffs. 

22-23. South eastern district 
conference for young membcrs, 
Langford’s Hotel, Brighton 


MAY 
5-7. South eastern district week- 
end school on “Bridging the gap,” 
Kenilworth and Mostyo Hotel, 
Eastbourne. 
6-7. North eastern district weck- 
end PR school, Lambton Castle 


joint com- 
union school, 


Hems for next month's diary 
must be sent to the editor be- 
» fore March 17. 


was interested to read that to 
lip read successfully needs not 
only clear speech, but also clear 
thinking on the part of the 
listener. 

To a person whose hearing is 
less than normal, loud noises 
can still be unpleasant—it is 
a fallacy to think it is necessary 
to shout to make oneself under- 
stood! 


Record maker! 


Member who has just made a 
big splash in swimming circles is 
Miss Barbara Barraclough (below). 
She has been elected president of 
the Yorkshire Amateur Swimming 
Association—the first woman to 
hold the office since the association 
was formed 61 years ago. 

Miss Barraclough is blind wel- 
fare officer at Bradford, and a 


member of the Bradford branch 
and of its swimming club. 

' She is a former Yorkshire plain 
and springboard diving champion, 
and the present county diving 


Picture by Yortshire Evening Post 


Better the day! 


You may not know it, but if 
you go-to the pictures in Read- 
ing on a Sunday, you are help- 
ing NALGO’s Benevolent and 
Orphan Fund! 

Douglas Hamilton, Reading 
branch secretary, tells me that, 
each year, the Fund gets a grant 
of £20 from the Reading 
borough council. 

it is, perhaps, not generally 
known that, under the Sunday 
Entertainments Act, 1932, a per- 
centage of profits on Sunday 
opening of cinemas goes to the 
local council, for distribution to 
charities at its discretion. In 
Reading, our B. and O. Fund is 
on the list. 

From films to horse racing. 
The B. and ©. Fund has also 
benefited from a highly suc- 


the West Midland. B. and O. 
Fund sub-committee. It was 


chester November Handicap, 
and brought the Fund more than 
£356—from the sale of 17,607 
tickets at 6d. each. 


Organised play 


How can local authorities 
help to keep children happily 
occupied, especially during long 
school holidays? 

One way is to have “play 
leaders” in parks and recreation 
grounds, so that those children 

-the great majority—who do 
do not belong to any club or 
group can be encouraged to 
take part in organised games 
and activities, 

To help in training: leaders 
for this specialised work, the 
joint committee of the Institute 
of Park Administration and the 
National Playing Fields Asso- 
ciation has arranged a six-day 
training course on play leader- 
ship. It is to be held from June 
5 to 10, at the LP.A. head- 
quarters, Lower Basildon, near 
Reading. 

Although it intended 
primarily for play leaders, 
others interested will be ac- 
cepted if there are enough 
vacancies. 

The fee, including full board, 
is ten guineas, Those wishing to 
attend should write, not later 
re May 1, to: K. L. Morgan, 

C.C.S., Secretary, Institute of 
Park Administration, Lower 
Basildon, Berkshire. 


Get together 


A smaller local authority may 
not have enough young new- 
comers on its. staff to make an 
induction course practicable: But 
a group of such authorities, by 


getting together, can sponsor. 
something really useful. 
Recently, 21 young people 


who had started work for the 
Erith, Crayford, Bexley, Chisle- 
hurst, and Sidcup ~ councils 
attended a course of 12 weekly 
lectures on the scepe and organi- 
sation of local government, and 
the work of its various depart- 
ments. 

The focal branches’ of 
NALGO helped to organise the 
lectures, each of which reached 
its half-way point in working 
hours and then ran on in the 
students’ free time. 

The course was the latest in 
a series run by this group of 
councils and branches. 


Press show 


Does the work of your 
authority get the press coverage 
it should? Does your depart- 
ment get the credit it deserves 
for work well done? No? Then 
are you quite sure that this isn’t 


appear at Buttlin’s Gaiety Theatre, 
Bognor, im January, before an 
were judged by a 

stage celebrities and | understand 


that Mrs. Jones was well-placed 


PAT WOOTTON 


PEARL MALCOLM 


MARGARET HOWELLS 


SELECTED SIX! Shrewsbury education department ag us pictures of all 15 pits in its ty ng 
smiles should brighten 


HAZEL FRANCIS 


and we had room only for six. The choice was tricky but these 


at least partly your own fault? 

South Wales and Monmouth- 
shire district, anyway, has de- 
cided to do something about it. 
It has come up with the bright 
idea of holding a competition in 
which members are asked to 
write articles on, say, “How my 
department works,” or “How I 
serve the public.” Entries have 
to be suitable for reproduction 
in the local press. 

The district is awarding ten 
guineas to the entry that des- 
cribes most interestingly and at- 
tractively its writer’s job, or most 
strikingly illustrates the value of 
his department to the public. 

Announcing the news,. the 


South Wales Argus is_enthus- 


iastic about the whole idea: 

“If only Jocal authority mem- 
bers were as publicity conscious as 
their officials and staffs,” it says, 
“the lot of the journalists respon- 
sible for telling the ratepayers what 
they are doing-—and whyl- —would 
be immeasurably eased.” 

if the idea can get that recep- 
tion, it must be worth taking up 
by other districts and branches. 


Water's rating 


“Have you ever thought as 
you go to school of the services 
provided by lecal government 
to help you live a_ civilised 
life?” 

This was the question put to 
the school children of Long 
Eaton, when they were invited 
to enter for a recent “My 
Town” competition organised 
by the Long Eaton branch in 
co-eperation with the urban 
district council. 

Competitors were to 
list the services provided by the 
council, pick out the one they 
considered to be the most im- 
portant, and say in not more 
than 60 words why they thought 
so. More than 30 entries were 
received, and, of these, nearly 
half considered water supply to 
be the most important service. 

Prizes of premium 
savings certificates and book 
tokens were awarded to the 
seven winners, who are also to 
go on a conducted tour of the 
council's undertakings. 

The competition was organ- 
ised by P. J. Barsby, deputy 
town clerk, and branch public 
relations officer. 


Face-saver 


It isn’t often that I hear of a 
branch saving the face of tts 
parent district. But it happened 
m the south cast recently. 

The South Bastern district had 
planned to spend £330 on public 
relations work. Then it found it 
just couldn't run to it. 

To the rescue came the West 
Sussex branch—which was pot 
spending any moncy on branch 


PR activity this year. It spon- 
taneously voted £25 out of its 
own funds for the district public 
relations sub-committee. 


Master quizzer 


When Gilbert Bevan started his 
local government career in 1940, 
he was a junior internal auditor— 
and, maybe, got more practice in 
asking questions than answering 
them. 

But it is answers that have 
brought him into the sews 


recently. In several tacular 
bouts of “Criss cross ate — 
noughts-and-crosses 

Bevan won himself 


of general 
Bevan, who is 37, is chief 
at Merthy Tyatit. As 
his. branch secretary writes, “His 
achievement in his 
—— for so tong shows 
that there is a high standard of 
jon in focal government.” 


Latest in ties 


How is your taste in ties? Do 
you like a neat motif on a navy 
blue background? {If so, the 
latest NALGO tre és ‘just right. 

With its oe of miniature 


This will be the first happy Easter 
many of our children have known. For 
some of our older ones it will be the 
last with us before they start out on 


Gifts are always welcome, but cheques and postal 
orders (crossed please) are most urgently needed 


DR.-BARNARDO'S HOMES 


357 BARNARDO HOUSE, STEPNEY CAUSEWAY 
LONDON, E.1 


JOYCE BEDDOES 
pool — 
arch day. 


dark blue, light blue, white, 
and red NALGO crests, it 
is a useful tie for many 
occasions, It is made of Terylene 
and is washable and crease- 
resisting. The price? Only 14s. 
available direct from Head- 
quarters, or through your local 
branch secretary—cash with 
order, 


Member mayor 


An unusual opportunity came 
the way of NALGO’s President 
Tom Belton, recently. He wa 
able to pay a*call on a mayor 
who is also a member, of the 
Association. 

Hearing that the’ President 
with Mrs. Belton, would be 
coming to the town for the 
annual meeting and dinner of 
the North Eastern district com- 
mittee, the Mayor of Jarrow- 
on-Tyne, Councilor Rowan, 
said he would. be delighted to 
see them in his parlour on the 
Saturday morning. 

The President as readi 
accepted, and the Mayor an 
Mayoress received him and Mrs. 
Belton, together with officers of 
the district. 

Councillor Rowan is a youth 
employment officer for Durham 
county council, and has been a 
active NALGO member for 
some 35 years. Welcoming the 
President, he said he thought it 
would be a good thing if more 

members were prepared to stand 
or election to local authorities. 
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= Gran’s so glam! ote 
= Croyde Bay to the nation-wile 
| = Snals of Batlin’s “Glamorous 
= Grandmother” contest—that is the 
= story of 46-year-old Daphne Jones. 
= Mrs. Jones has three children and 
= three grandchildren. Her husband 
= is Harry Jones of Deal branch. are planning 
years ago, while at t, please re- 
| = NALGO’s North Devon holiday 
f your happi 
i= 7 > 
| = the competition to find “Miss 
| = the title’ 4 
|= mother” competition attracted 
| S 25,000 entrants, so it was 20 small 
| = achievement when Mrs. Jones was 
chosen a5 of the 2/1 finalists to 
+ 
¥ 


VITAL 
STATISTICS... 


IF YOU HAVE BORROWED £2000 
OVER 25 YEARS AT 53% PER ANNUM 


YOUR REPAYMENT IS £12.15.0 EACH MONTH 


In the 10th year 
you will still owe 


over £1500 


In the 20th year 


you will still owe 


over £750 


SHOULD YOU DIE DURING THAT TIME, WOULD YOUR 
WIFE BE ABLE TO REDEEM THE DEBT OR CONTINUE 
THE INSTALMENTS? 


LOGOMIA ‘HEDGE YOUR MORTGAGE’ POLICY 
MONEYS CAN BE USED TO REPAY THE MORTGAGE 
DEBT IF YOU DIE DURING THE POLICY TERM 


TO COVER THE REDUCING DEBT UNDER A £2000, 25 YEAR TERM 
MORTGAGE AT AN INTEREST RATE OF 53% P.A. WOULD COST:— 


11/44. A MONTH 15/10d. A MONTH 24/- A MONTH: 
IF AGED 29 YEARS IF AGED 34 YEARS IF AGED 39 YEARS 


PAYABLE FOR ONLY 17 YEARS 


Please send me details of e : 
To LOGOMIA, 8, HAREWOOD ROW, LONDON, N.W.I Jour Mortgage 
MORTGAGE BALANCE £ INTEREST RATE. 
— REPAYABLE OVER YEARS. 

3% am also interested in mortgage protection 
AGE BIRTHDAY the team. MARK WITH CROSS 
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Readers’ forum 


Value for subs? 


Women’s rights ... Pensions... 


Civil defence... Applications . . George and Alfred .. . 


‘Those NALGO extras 
don’t add up to much!’ 


} Ast month, Margivet Stewart gave a good report on 
the cosis of trade unionism and the money worries of the 
real unions—those affiliated to the T.U.C. 


She wisely refrained from 
mentioning NALGO. But the 
table printed on the same page 
showed that, in the last 22 
years, the average of NALGO 
subscriptions has very nearly 
trebled. 

In return for his subscription, 
a member can avail himself of 
the services of the building 
society—whose rates are com- 
parable with those of most other 
building societies—and of the 
insurante society (LOGOMIA) 
and correspondence _ institute 
(N.C.1.)—whose rates do not 
compare favourably with those 
of some other insurance com- 
panies and correspondence 
colleges. 

In fact, only one ancillary 
activity is of any financial bene- 
fit to a member—the holiday 
camps. 

The real trade unions may 
have something to worry about 
—but please don't class our old 
vals’ organisation with them! 

F. S. OSBORNE 
Sefton Road. 
Litherland, Liverpool 21. 

Mr. Osborne leaves out of 
account the first-class legal service 
which NALGO offers its members 
—as well as “‘fringe’’ benefits like 
he recently-extended Thrift 
Scheme 

Nor are his examples correct 
The Leek and Moorlands Building 
Society—which incorporates the 
former NALGO Building Society 
—earmarks 20 per cent of its 
available funds every. year for 
NALGO members. lis lending 
policy cannot be bettered, and its 
interest rate on mortgages is one- 
quarter per cent below the 
“official” Building Societies Asso- 
ciation rates. 

As for LOGOMIA, its motor in- 
surance scheme offers fully comp- 
rehensive cover at rates unequalied 
by most offices. Indeed, many mem- 
bers pay their NALGO subscrip- 
tions from the money they save 
on their motor insurances! Fire and 
householders’ insurances have 
lower premiums generally, and, 
while no office can hope to be bet- 
ter under every one of a wide 
range o life assurances 
LOGOMIA claims that most of its 
life tables offer members cover at 
lower rates than they can get from 
other offices. 

The education committee, too 
would question Mr. Osborne's 
facts. In any case, it does not claim 
that N.C4. courses are necessaril) 
the cheapest—only that they get 
the best results. 

But, wf course, the bulk of mem 
bers’ subscriptions is spent on 
all-important trade union work. 
The table printed on the from 
page of the January “Public Ser- 
vice” showed that, of the total 
expenditure of £468,000 estimated 
for 1961 £364,000 will be spent on 
trade union work. 

And Mr Osborne should not 
forget that average subscriptions 


NALGO wants an 
ASSISTANT 
FINANCIAL 

OFFICER 


Applications are invited, 
from holders of a —- 
nised accountancy quali- 
fication, for the position of 
assistant financial officer on 
the permanent staff of the 
Association. 

The salary will be in 
accordance with Grade D 
fie x £70(3) x £55 


The successful candidate 


superannuation 
scheme. 

Particulars of the 
pointment, and an appli- 
cation form which must be 
returned by Monday, April 
10, 1961, may be obtained 
on from the 
General retary, NALGO 
House, 8 Harewood Row. 
London, N.W.1. 


| 
| 


rise partly because NALGO’s sub- 
scription scales are related to 
salary rates—and salaries have 
risen 


“Rates not wide enough” 

I agree with Margaret Stewart 
that subscriptions have not kept 
pace with rising costs and 
wages. 

It is obvious that the present 
rates are not wide enough in 
scope. It certainly does not 
make sense that a member on 
APT Ill, for example, should 
pay the same as another on, 
say, one of the lettered scales. 

One point must not be over- 
looked, however—at least one 
of the sectional organisations 
within NALGO (the Guild of 
Public Health Inspectors) is a 
trade union in its own right. 

1 would add the suggestion 
that NALGO should revert to 
its former standing as a 
“national association of local 
government officers.” leaving 
the three other major services 
to find their own salvation. 

K. SPROAT 
Deputy chief PHi, 


Gravesenc 


* * * 


EQUAL OPPORTUNITY ? 
“Not even shortlisted” 


_“Equal opportunity for women 
will be the biggest fight of all” 
--so a speaker told the Scottish 


women’s Conference last 
November (Public Service, 
January, page 2). 

How right she was! There 


seem to be some departments 
which always select men to fill 
their vacancies if they have a 
chance to do so. 

My own authority recently 
advertised for a_ clerical 
assistant experienced in 
engineer's work. The advertise- 
ment did not specify a man, and 
the job was one which a woman 
could have undertaken quile 
easily, Three women applied, 
one of whom had eight years’ 
experience as shorthand-typist 
to the borough engineer and his 
chief clerk. 

Not one of them was short- 
listed. A man was appointed. 

This is the second time in six 
months that such a thing has 
happened. 

Have women won equal pay 
but lost equal opportunity— 
assuming they ever had it? 

MISS M. HART 


* * * 


PROMOTION BAR 

“Qualify—don’t squawk” 

Nothing would do more harm 
to the standards of the local 
government service than to re- 
move the “stupid shackles” of 
the promotion bar, as advocated 
by “Clerical I" (December) and 

led clerical” (January). 

Did they both leave private 
enterprise because their talents 
were not recognised there, 
either? They apparently came 
into the service after the pro- 
motion bar was set up, so let 
them get over it by qualifying 
instead of squawking. 

An officer should not merely 
obtain a qualification and then 
sit back and expect oom 4 
to be heaped upon him. 
should be prepared to move to 
other local authorities to derive 
the benefits. 

Let these mts re- 
main shackled until they prove 
themselves as service fe- 
quires. Don't waste the time 
of branch secretaries in con- 


ducting a survey for the benefit 
of those not prepared to help 
themselves. 

apt (Qual.) 


* * * 


CROSSPATCH’S LAW 
“Can we get Alfred back?” 


Many of us will agree with 
Crosspatch’s explanation of in- 
creasing staffs--February Public 
Service, page 8. We can see that 
Alfred will go off to get the 
salary he can command else- 
where, and that this will leave 
us with the Georges who are get- 
ting the pay their limited output 
deserves. 

But Crosspatch has not looked 
far enough into the future. He 
says the way to retain the 
Alfreds is to give them more 
money—and we cannot dis- 
agree, But what happens then? 
The Alfreds have already gone, 
and the Georges will be sitting 


PRAISE FROM THE 


O. and M. MAN 


i have a great deal of 
sympathy with your contri- 
butor, “Crosspatch,” when 
he suggests that, on suitable 
occasions, there should be 
some staff benefits arising 
out of O and M reviews. 

Our experience in local 
government over the past 
seven years has convinced 
as that, man for man, the 
local government officer is 
at least as efficient as any 
of his counterparts in out- 
side employment. 

We subscribe to the view 
that local government could 
benefit from a _ lesser 
number of jobs bat that 
these should be higher paid. 
This is one of the ways ia 
which O and M can help to 
improve the circumstances 
of the individual officer. 

J. NOEL-BROWN 
Managing director 


S. J. Noel-Brown & Co. Ltd.. 
Consultants, 
London, $.W.1 


pretty with a salary they couldn't 
earn elsewhere. 

How do you get the Georges 
out and the Alfreds back in? 

Possibly, the bright new 
entrants to the new, well-paid 
service will get promotion— 
they will still leave if they don't! 
—and the Georges will get bad- 
tempered about that. 

The damage has been done, 
and will not be put right in our 
lifetime. 


R. O. T. POVEY 
5 Goose Cote Lane, 
Oakworth, Keighley 


* 


PENSIONS AND RATES 
“Scheme pays for itself” 


“Pensions no excuse for lower 
pay,” runs a headline on the 
front page of the January Pub- 
lic Service. 

It should also be made clear 
to the less informed members of 
the public that local government 
pensions are based on a compul- 
sory contribution of 6 per cent 
frem the officer. 

It does not need an actuarial 
brain to calculate that invest- 
ment of the capital obtained 
from these contributions makes 
the superannuation scheme 
almost self-supporting, assum- 
ing expectation of life to be 70 
or thereabouts. 

So pensions are no drain on 
the rates, as many might sup- 


pose. 

RAMSAY THOMSON 
10 The Highway, 
Stanmore, Middlesex. 


+ 


APPLICATIONS 
“Reply in an envelope!” 


The article, “Do you anger 
applicants?” (February Public 
Service, page 7) is timely. 

Any applicant has a right to a 


prompt acknowledgment, with 
an indication of the date by 
which candidates for interview 
can expect to be notified 

After the post has been filled, 

all applicants should receive a 
further letter, thanking them, 
naming the successful appli- 
cant, and stating the number of 
applications received. 
_ The tone of the letter is un- 
important, provided it gives this 
information and comes in an 
envelope. 

1 would like to make a plea 
about advertisements. 

Please cut out “testimonials” 
—or, at least, make it “testi- 
monials or referees.” Most 
applicants prefer to submit an 
application discreetly, without 
having to approach two, or even 
three, people for testimonials. 
A post I applied for recently 
asked for at least two testi- 
monials—and attracted more 
than 50 applicants. What a 
waste of time in testimonials 
alone! 

Finally, please word the 
advertisement properly and cor- 
rectly. One advertisement stated 
“must be fully qualified”; the 
successful applicant was un- 
qualified and appointed on a 
lower grade. 

At another interview, it was 
disclosed that there was a “bar” 
at the second increment, beyond 
which the successful applicant 
would never proceed; the adver- 
tisement and conditions of ser- 


vice were silent on this point. | 


“ANOTHER ANGRY HOPEFUL” 
Yorkshire 


* * 


CIVIL DEFENCE 
“Freedom and duty” 


Local government officers are 
as free as anyone else to join, 
or not to join, civil defence, says 
F. J. Warman, in your Feb- 
ruary issue. 

Fair enough. | admit the 
freedom of choice, But freedom 
of choice is not always com- 
patible with duty, whether to 
oneself or to the community. 

To my other critic, Mr. 
Frampton, I would say that | 
am well acquainted with the 
facts and figures of Hiroshima. 
I know of no one who has sug- 
gested that there is any defence 
against nuclear weapons — 
except those who oppose civil 
defence and base their case on 
the erroncous assumption that, 
because the organisation is 
called “Civil Defence,” it must 
be capable of protecting the 
population. 

Mr. Frampton fails to use the 
greater sense of realism he 
claims. Presumably, he would 

refer to hide his face in his 
ands and say, “How terrible!” 
instead of rolling up his sleeves 
and preparing to give help and 
comfort to those who survive if 
—which God forbid!—-the day 

should ever come, 
CHARLES BOULTER 


Civil defence officer, 
W dlesden 


Warning from Hiroshima 


An eye-witness of Hiroshima 
has stated: 
“I saw many thousands of in- 
— people wandering about aim- 
y, not knowing to do or 
where yon and nobody to took 
to for ip. ; 
Is that the situation we want 
to see? 
The role of civil defence is to 
educate the public to protect 
themselves against the horrible 
effects of ouclear warfare, ai 
to save fife. Is there anything 
wrong with that? 
E. A. STAERCK 
Civil defence officer, 
Esher, Surrey 


“Sterling work in floods” 


The refusal to do anything 
to protect ourselves in the 
event of another war—which, 
certainly, no one wants— nearly 
cost us the last war before it 
started. 


work of our civil defence 
members in the recent devasta- 
ting floods—typical of local or 
national disasters in whic!) they 
are called on to help. 

These who were assisted 
would not call the efforts of the 
civil defence teams futile—just 
ask the people of the Rhondda. 
_If the same befell Mr. 
Frampton, | wonder how he 
would feel then about the civil 
defence teams. Would he still 
call them a costly myth? 

WILFRED G, GOUGH 
Glamorgan County Halt, 
Cardiff 

These are only two of the many 
letters received putting the case 
for civil defence, in reply to those 
from Mr. Warman and Mr. Framp- 
ton printed last month 


* 


DISPENSING 
“Lives in their hands” 

The interesting article about 
assistants in dispensing, which 
appeared in the January Public 
Service, mentions that “until 
recently, there was no training 
scheme” for them. 

Before the new scheme 
referred to, the training was nine 
months at a reputable day col- 
lege or Polytechnic, or two 
years’ part-time training, fol- 


lowed by a qualifying examin- 
ation in i 


practical pharmacy, 


Foots! rush in! 


“Now is the time to look 
ahead to the summer when. . . 
the newspapers’ ‘silly season’ 
opens the way for you to get in 
with . articles about your 
service and its officers.” 

PROfile advice to NALGO 
branch PROs. 


Great to be young 


“Children's hour to be two 
hours.” — Evening Standard 
headline. 


Point of view 


“Tt have not seen the rugs my- 
self, but [| am assured that they 


are in fit condition to con- 
demn.”—Report of supplies 
officer. 
Nonsense 

“The Natural and Local 
Government Officers Associa- 


tion.” —Address on invoice re- 
ceived by Huntingdonshire 
branch. 


Staying power 

“Mr. X joined the staff of the 
municipal bank in 1295, and, by 
sheer hard work (which he 
always relished) and excep- 
tional ability, became a branch 
manager in 1936."—Branch 
magazine. 


Typist’s poot 
“Flip through those files fast, 


Floss—he’s im a flipping flap 
this morning.” 


Overheard 


“It's strange how I came to 
be working for Hull corpora- 
tion. During a heated argument 
with my old chief, he told me to 
go to Hull.” 


Birthmarks 


“It's such a new town it still 
has the cradle marks on its 
arterial road.”--Cardew Robin- 
son 


Canine capers 


Library notice: “No smoking, 
bicycles, prams, dogs, or other 


And don't forget the sterling | vehicles.” 


materia medica, and chemistry, 
by the Society of Apothecaries. 

As the article pointed out, the 
work is highly responsible. It 
requires absolute accuracy which 
ho amount of supervision can 
ensure 

It is to be hoped, therefore, 
that the Ministry of Health will 
insist that, for prescription work 
in hospitals, the dispenser must 
held, at least, the diploma of the 
Society of Apothecaries, or its 
eqguivatent in the Porces where 
such work is not done by a 
pharmacist. 

It is a scandal that those who 
hold the lives of others in their 
hands should be the worst paid 
and the least thought of 

May one hope that NALGO, 
with its past tradition of right- 
ing wrongs, will see that these 
people get a better deal? 

MISS KATHARINE L. MILES 
President. 
Apothecaries’ Hall Dispensers’ 

Assoctation 

The new training scheme men- 
tloned in the article is specifically 
for assistants in dispensing in the 
hospital service. The training men- 
tioned by Miss Miles is for the 
Certificate of the Society of 
Apothecaries. Assistanis are not 
required to hold this Certificate, 
though its desirability is recognised 
by a qualification allowance. 

NALGO, which supports a 
qualified service but also demands 
the ‘rate for the job” for the un- 
qualified, is actively seeking a het- 
ter deal for assistants in dispensing. 


| 


Road sense 


“If every road user believed 
that the man in front of him was 
th: kind of fool who turned right 
without giving a signal and 
drove accordingly, lives would 
Je saved.”—Mr. ti. Rutherford, 
chief constable of Surrey. 


Odd ad 
“Young man looking for 
lucrative position in lacal 


government. Own binoculars.” 


Verdice 


Librarian; “It’s a book to kill 
time for those who like it better 
dead.” 


Shabby trick 


“The trouble with any 
ae of the city is that it 
makes us poor ratepayers look 
even shabbier than usual.”— 
Dublin Opinion. 


Weighty matters 


“During the past year. council 
inspectors have made several 
tradesmen see the error of their 
weighs.” 


Civic cynic 


No chief officer is ever too 
busy to talk about how busy 
he is. 


Back -dated 


“That. notwithstanding 
Minute No. 49i(a) of 220d July, 
1960. the committee to not 
accept responsibility for pay- 
ment of half the rental of the 
telephone installed in The Ark.” 
—Education commitice minute. 


Public retations” 

Some Scandinavian definitions, 
quoted in Reader's Digest: “Hi, 
when boy meets girl, he tells her 
how lovely she looks. how much 
she means to him and how much 
he loves her, that is sales pro- 
motion. Vf. instead, he impresses 
on her how wonderful he is, 
that is advertising. But if the girl 
seeks him out because she has 
heard from ethers what a spien- 

id person he is, then that » 


public rélations.” 


| 
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will be admitted (subject to 
passing a medical exam- Be 
ination) to the Asso- 
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SING—O! 


ALEX NICOLSON (Edinburgh) reports 
on the competition set in January 


IGHT AND DA 


This month's competition 


‘WE DON'T WANT TO 
LOSE HIM, BUT...’ 


Applications for jobs 
have come under the 
Public Service spotlight 
lately. But what about 
references? 

There is a gentile art of 


so far. 


writing an apparently more—and 
favourable reference in abatement 
such a way as to reveal the “Smoke gets 
awful truth about the appli- 

cant . One classic example } 
scotched the a a committee 


would-be housemaid: 
“Alice is @ very religious 
girl, and prefers not to work 
on Sundays. She is not the 
sort of person who confines 
religion to one day a week." 

rizes totalling three 
guineas—to be awarded 
at the editor’s discre- 
tion—are offered for the 
best extracts from a 
“two-faced”’ peterence 


for 
NALG They 
aaa state what post 


is in question, and must 
not exceed 50 words. 


Entries, giving name, address, 


Results will be 
announced in May 


—that would have been the approp- 
riate theme song for your adjudicator, as he worked 
through the hundreds of entries received for the competition ms 
set in January. The invitation to “match song title to officer” ‘ 
resulted in one of the most 
popular monthly competitions 


Reluctant fire-men 


As might be expected, there 
were some obvious themes for 
some occupations, 
than nine chief fire officers were 
credited with, 
set the world on fire,” and three 


inspectors, with 


“Give me five minutes more” 
was a popular suggestion for 
clerks, and eight 
competitors pictured a family 
closed shop in the cleansing 
department, making their cleans- 
ing officers sing, “My old man’s 
a dustman.” 

Catering officers seemed to be 
lacking in initiative. Their plats 
du jour were confined to 
“Bangers and mash,” 
unexciting alternative of “Boiled 
beef and carrots.” 


Six winners 


There were so many apt and 
original entries that it was 
decided to spread the prize 
money as far as possible. So six 
prizes of 10s. 6d, each go to: 

The general office staff of 
Lancashire education office— 
let’s hope there aren't too many 


of them—whose list included an 
appropriate theme for the O 
and M officer: “It ain't what 
you do, it’s the way that you 
do it!” 

Harrison (North 
Western electricity division), in 
spite of his fear that “Hear the 
pennies dropping,” for the 
toilet attendant, might make us 
flush, 

Miss Lorna Veits (Liverpool), 
whose “I'll walk beside you,” 
for the road safety officer, was 
the best of her 55 attempts. 


S. Kershaw (Oldham elec- 
tricity), whose “K-K-K-Katie” 
was a cunning comment on the 
duplicating machine operator. 


C. Small (Berwickshire), who 
pictured the registrar treading 
“The road to the (a)isles.” 

A. Burney (Chelmsford hos- 
pitals), for the song of a deputy 
secretary, “Little Sir Echo.” 


24 for the sing-song 


A great many more would be 
well worth singing in public ser- 
vice offices all over Britain. Here 
ate just a few, with my con- 
gratulations to those who sent 
with the them in—sometimes two or 
three competitors for each one! 

“Anything you can do, I can do 
better” (O and M officer); “Deed 
I do"(town clerk): “You can’t do 
that there ‘ere’ (planning officer); 
“I ain't got no body” (mortuary 
attendant- or laboratory tech- 
nician) ; “The finger of suspicion’ 
(auditor); “Show me,” from “ 
Fair Lady” (auditor). 

“Getting to know you” (public 
relations officer); “Oh, dear! what 
can the matter be?" (public health 
inspector) ; “Sweet Adeline” 
(accounting machine operator); 
“Bali hai" (rating officer); “In my 


No fewer 
“I don't want to 
several smoke 


in your eyes.” 


y 


Prize Crossword for members 


Compiled by JOHN H. S. MASTERS (Swindon and district) 


Two prizes of one guinea each will go to the 
senders of the first two correct solutions opened. 
These must reach The Editor, Public Service, 
NALGO House, Harewood Row, N.W.1, not 


later than March 20, 1961. 


Write your name, address and branch co the 
Coupon in capitals and send it with your entry 
in a sealed envelope marked “Crossword No. 
(3d. stamp). Members only should exser. 
Winners’ names will be published in the March 


y 


issuc. 


ACROSS 


. Whatever your choice here it'll make 


‘ou cross! (8) 
— editor pursues retiring graduate 
) 


: tre after eleven in the morning's an 


accepted principle (5) 
Sides can't mingle—there are interven- 
ing spaces (9) 


. Ornithologically, 1 behind the fron 


Curtain? (7) 


. To put in the shade—what the ‘airdresser 


does, one hears! (7) 


. Some pledged to a union causing frustra- 


ting delay? (6, 7) 
Two teetotallers amid a welter of ale and 
litter causes gossip (6, 7) 


. For one under guardianship it’s pre- 


sumptuous (7) 


Sy Unyielding girl, male to a T! (7) 


. You need golf-clubs? have Ron's! (5) 


Kind of support for which China's not 
troubled (9) 


27. Wide boy? Twaddle! (4) 


. A natural 


Conceal rust and nag the French to strive 
hard (8) 


DOWN 


. Landed proprietor with an air about 


him? On the contrary! (5) : 
Being vulgar on the way in for examina- 
tion? (6, 8) 


. To show no restraint— it's glued in any- 


how (7) 


. Encouragement for the layer to make it 


an accumulator? (4-3) 
Ce slow and see one of the defence plead 
wilty! (9) 
s the merchant skipper’s wife use a 
red one? (6) 


. Guarantee Bradshaw's arrival in time of 


need (7) 5 
enomenon with thrift—and 
the thief of time? (8. 6) 


. Babies mustn't crawl here: you must put 


our foot down! (9) 
No amateur trial? 
Boys—but one fades! (7) 


20. Instructor put in extra in error (7) 


No. 2 


21. Not on the stage but it'll compensate (6) 
24. A coral ring at next to nothing! Fifty- 
ty! GS) 


Winners of Crossword No. | were: Miss J. 
I Spa) and K. G. Hart (Not- 


The solution was: Across: 1. Seraph, 5. Eraducer, 


10. Primate, 11. Natural, 12. Rasp, 13. Spy; 

23, Order books, 25. G able, 29 Strings, 
Resonant, 31. Down: 1. Separate, 
2. Rain stopped, 3. Puy, 5. R de, 6. Detractory, 
7. Cur, 8. Relish, Keep, 14. Streamlined, 15. 


Round-robin, 18. Melodeon, 19. Assessor, 
Loader, 24. Kiss, 26. Free, 28. Ras. 


50 pears ago 


From NALGO's Journal 
March, 1911 


In London the crowning 
opportunity was the Victoria 
Embankment ; in Edinburgh, 
Princes Street and Gardens; in 
Paris, the Place de la Concorde 
and Champs Elysees; in Berlin, 
the Unter den Linden and Keizer- 
latz; in Vienna, the Ringstrasse. 

‘hat, it may be asked, and where, 
is the crowning opportunity of 
Bolton? 

chief inspector of 
nuisances and meat and food in- 
spector at Featherstone (¥ orks) has 
been appointed housing inspector 

. the Council have increased his 
salary from £127 to £150 in con- 
sideration of this and his past four 
years’ service. 


. the houses would be two 
storeys each, containing living- 
room, bed-room, and scullery on 
the ground floor and two bed- 
rooms upstairs .. . and. 
would be in one continuous row. 
Each would have a little garden 
at the rear. The cost of erection 
was estimated at £127 3s. 6d. for 
each house. 


At a meeting of the Hove Cor- 
poration, held a few days ago, the 
following resolutions passed by the 
General Purposes Committee were 
agreed to: That the passing of the 
Daylight Saving Bill would have 
the effect of improving the physi- 
cal, mental, moral, and financial 
welfare of the nation . . . 


little corner of the world” (/avatory 
attendant); “They'll never believe 

e” (treasurer) 

“Friendly persuasion” (rent col- 
lector—or NALGO departmental 
collector); “Just one more chance” 
(probation officer); “The railroad 
runs through the middle of the 
house” (planning officer); 
ain't wot they used tbe” (valuation 
officer). 

“Fall in and follow me” 
(swimming instructor); 
skies” (clean air inspector); “UN be 
seeing you’ (radiographer) ; “To 
each his own” (wages _ clerk); 
“Some day I'll find you” (arch- 
ivist); “Ive got my eye on you” 
(probation officer): “Hello, young 
lovers!"’ (parks superintendent). 

Finally, let everyone else 
share the shudder produced 9 
one of the entries from G. 
Bull (London 
generation); for the officer on 
the fourth grade. he suggests, 
“Sust | like the Iv"! 


MYSTERY 


DEPT. 


“Mr. Hubert Oughton, the 
president of the Advertising 
Association . . . has spent his 
whole life in advertising—he 
worked his way through 
every department to the 


top of Crawfords, a post which 


he reached exactly ten years 
ago. Yet he is as far from the 
popular idea of an advertising 
executive. With a thin, tight- 
lipped face, carefully groomed 
silver hair, and a dark, discreet 
city suit, he would in fact be 
mistaken anywhere for Mr. 
Wilfrid Hyde-White, and it 
seems entirely in character that 
his office teaspoons should have 
‘NALGO’ clearly stamped on 
their handles.” 

Financial Times, December 16. 
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Classified advertisements 


HOLIDAYS AND HOTELS 


LONDON, 1. St ‘George's Hotel, 25 
Belaraye Road, Vic 8870, 3 mins, Vic and 
coach station. H. and C., electric fires. 


AMIDST sca and hills, yet not too 

mote. All-electric bungalows. Indoor 
sanitation. Bathroom. h and c. Sea 5- 
minute walk. Town 1 mile. Car park 
Stamp, please. brochure. J 
Penny, Watchett, Somerset, Tel.: 252 


BLACKPOOL. Tralee Hotel Finest 
position Qucen's Promenade Excellent 
cuisine. Personal supervision. Lift, Con- 
ference delegates welcome. Mrs. Milnes 
Telephone 52692 


BOLTON—-BURY. Caravans available for 
mobile and static hire. at Anglesey and 
Portmadoc Fully gueipoed and in excel- 
lent condition. “‘Hiravan.” 16 Greenhill 
Road, Bur Higher Bolton 42266 


CABIN CRUISERS, CARAVANS. Motor 
caravans, Boats, Boatkits, Outboards. Most 
makes. Special prices and terms. Delivery 
anywhere.--66 Gloucester Koad. Barnet 
(BAR 8661). 


CORNWALL. First-class farm accom- 
modation Late dinner, bed & breakfast 
Modern conv. Sea 10 minutes walk. Car- 
pets in all rooms. Interior beds. Terms 
iks. per day. Mrs. P. Stephens, Tolponds 
Farm, Porthliven, Helston, Cornwall 
Phone: Porthliven 241 


EASTBOURNE. Newly equipped small 
modern Guest House. all services. cen- 
tral. near sea. Full board 7 to 9 gens per 
week. The Bay Tree, | College Road 


EXMOUTH. Mrs. Coppell, 

Albion Hill. Comf. accom. Goc 

food. B.B. & E.M. From &6 ow 
5 


EXMOUTH, Devon. Families welcome 
for holideys in pleasant house with large 
garden near sca. parking space. Cory. 12 
Cyprus Road. Exmouth 4960 


= ee! N HOTEL, 29 West Cromwell 
W.6. Convenient all parts, H 
a tonaes B & B from 17s. 6d. FRE 1000 


LYNMOU VON. Cliffe Houses 
Hotel A R.A.C. Proprietor NALGO 
member ‘beautifully situated in wood- 
lands overlooking Lyn Valicy and sea 
Comfort. hospitality. excellent food 6-10 
guincas. Special terms for members. par- 
ticularly early/iate season LYNTON 
3296 


ANDUDNO. Sedford House. Tel 

6364. Church walks. Adi prom. and 
H_& B. Res 8B 
and evening meal. Terms mod. M. Hardy 


OSTEND (Belgium) Hotel “Stella Maris.” 

17 Vindictive Avenue. Low Season £1 3a 
a. incl. High Season £1 6s. p.d inci 
elcome! 


PAIGNTON—Geange — Court. Modern 
caravans: excelent amenitics 
April to Sept Seimon, 27 Monk- 
ton Road Bristol 


“PLEASE-YOURSELF HOLIDAYS” in 
your own fully-furmshed villa. Beautiful 
holiday resorts Switzerland France, 
Italy. Finest holiday in the least expen- 
sive way. Brochure free. Reliance Service 
Bureau Ltd. (PS/2), 162 Station Road 
Edgware. Middlesex EDGware 5296/9 


SANDY BAY. EXMOUTH. Four-berth 
caravan 100 yds. from. sea, Dawe. 31 
Dunsford Gardens. Exeter 


TORQUAY (BABBACOMBE) 6  Perin- 
ville Rd. Superior accom. 300 yds. Babha- 
combe sea front Bed, breakfast 
and evening dinner: 44-7 ans. according to 
season 


WARWICK HOTEL. 603/605 New South 
Promenade Blackpool Tel 42192 
Reservations now being taken for the con 
ference and holiday season Illustrated 
brochure and terms from manager 


CARAVANS 


CARAVANS to tet Lake District. I! 
Lowther, Clifton, Penrith, Cumberland 


TH. Fully equipped modern 

berth corey uncrowded site 
Giccious view ndy beaches Details 
256 Exeter Road. XMOUTH 


st ATIC_ AND MOBILE CARAVANS for 
hire at Portmandoc and Anglesey. HIRA- 
VAN. 16 Greenhill Road, Bury 


WESTWARD HO! 1960 Caravan a~ 
amenities. 4-berth. sandy beac ‘ 

for details — Exeter Gate. South 
Molton. Devon 


FOR SALE 


“GUARANTEED “FURNITURE.” Call 
and inspect without obligation our full 
range of bedroom. dining-room., lounac 
suites, bedding and carpets. etc. by lead- 
ing manufacturers —TUGON PURNI- 
TURE CO.. 40 Rivington Street (opposite 
Shoreditch Ch.), E.C.2, Phone SHO S019 


MISCELLANEOUS 


DAVIS OF PORT STREET. PICCA- 
nt LY. MANCHESTER 1. FOR FINE 
NITURE AT MANUFACTURER'S 


PRIC ES. Walk round our three large 
rewrote which are open daily until 
6 Dp Wednesday and Saturday in- 
cluded) We are stockists of all the 
latest designs of furniture. carpets, mat- 
tresses. divans. 10-year guarantee. Also 
all domestic electrical equipment. etc 
Special concessions and credit facilities 
Write to us for whatever you want-——we 
can supply No other introduction 
CEN 0638 


HOOVER and 
ELECTROLUX 


Write to quoting membership number 


ELECTRICAL SERVICE 
(FAULKNER) LTD 


31-33 Grosvenor Rd , Tunbridge Wells 


MEMORIALS 


As illustrated 
with rose carving 


York or Portland stone ew 
Best Whice Italian marble 


J. W. REEVE & Co. 


78 Cowley Road OXFORD 
Phone: 42287 
Free catalogues on request. 


R. G. FURNISHERS 


Readers of Public Service are invited to 
visit our attractive showrooms to choose 
at leisure from a wide range of goods 
including. 


@ Furniture (ali makes) © 


@ Refrigerators @ Carpets 
@ Electrical Goods @ Radio, etc. 


All products carry the usual 
manufacturers’ guarantees. 


3 Delivery is free up to 3 
miles: for deliveries beyond 

a small charge is made. Easy 
hire purchase terms are 


available 


LEARN ANOTHER LANGUAGE in a 
few months—the casy ASSIMIL way. You 
assimilate the language and acquwe the 
accent naturally by listening to everyday 
conversations on gtamophone records (45 
and 78 ¢.9.m.) with an illustrated text- 
book to guide you. Preliminary and Com 
lete courses in FRENCH, GERM AN, 
TALIAN, RUSSIAN and SPANISH. 
Fees payable by instalments. Full details 
from ASSIMIL, 33 Farncombe, Godal- 

The better grades of, FU RNITURE “and 
CARPETS are stocked by us. Readers will 
find our prices and trading terms com- 
petitive and straightforward; our 
plete House furnishing Service practical 
and responsible. A walk around our 
premises, a itetter or a phone call may 
easily solve your furnishing problems, 
large or small are conveniently near 
Liverpool Street Station and the City as 


SMALL OFFSET USERS. Negatives, 
Positives, Typsetting, Ruling, Bromides, 
etc.. and all types of Plates from your 
copy. Quick service with quality. Send 
for price list. Process House. Print & 
Photo Services Limited, 43 Selsdon Road, 
South Croydon, Surrey Telephone: 
MUNicipal 1764 

PAY AT LEISURE for your pleasure. 
Deferred payments arranged for holidays, 
school fees, motor insurance, repairs ane 
decorations. removals. etc. Apply. M & P 
Group, Dept. PS, 215 Gloucester Place, 
London, N.W.1 PAD 2444 


SITUATIO NS VACANT 


samaan AN HOSPITAL FOR WOMEN 
WESTERN OPHTHALMIC 

ey AL. Marylebone Road. N.W.1. 
RESIDENT WARDEN required for 
Nurses’ Home (90 residents). Previous 
hostel experience desirable. Post vacant in 
March i 

Salary scale €655 to £780 Charge for 


Apply with full particulars. of age 
nationality, experience and the names of 
two referees to the Matron 


ABERDEEN ASSOCIATION OF 
SOCTAL, SERVICE. Family caseworker 
with Social Science qualifications 
required. Professional casework training 
and experience desirable (tractive 
wasiioe of service. Salary on new 
GECW scale with appropriate 
placing. Superannuation. Write to 
retary, 38 Castle Street. Aberdeen 
LINCOLNSHIRE CONSTABULARY. 
Male Constables required. 20 to 26 years. 
at least 5 ft. 8&8 in. PA Constables. 
eee to £970 a year plus allowances. 
Good prospects, pension, etc Apply 
Chief Constable of Lincolnshire. Lincoin 


THE WORLD'SGREATEST 
BOOKSHOP 


@A bookshop such 
as booklovers dream 


of. There is no other 


bookshop, anywhere, 
to compare with 
Foyles. 


—A Customer's Letter 


FOYLES TRAVELBUREAU 
Write for Foyles 196! 
Holidays Programme 

119-125 
CHARING CROSS ROAD 
LONDON WC2 
Gerrard 5660 (20 lines) 

Open 9-6 (incl. Sats.) 

QUICK POSTAL SERVICE 


MASSEY RADIO 


117-119-121-123 HIGH ROAD 
CHISWICK, W.4 


for al’ 


ELECTRICAL GOODS 
TELEVISION 
RADIO 
TAPE-RECORDERS 
RADIOGRAMS 
PLAYERS 
RECORDS 


(SPECIAL DISCOUNTS) 
Ring CHIS 1317 or 2082 


“Public Service’ ts published monthly 
by the National and Local Govern 
ment Officers Association, NALGO 
House, Harewood Row. London. 
N.W.1. Tel. Ambassador 8030. Adver- 
tisement managers: Reginald Harris 
Publications Lid., 39 Hertford Street, 
London, (Grosvenor 
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Equioment @ Bedding @ Washing Machines 
5 
8 tinghamshire). — snownooms 
ing 47 Lamb's Conduit Street, Holborn, WC! 
(WOL 4088) Open 8.36-6.0 Monday to Friday. 
9 Edgwarebury Lane. 
Nr. | 9554). Open 
9.64.0 Mon. te Fri. 
7 to | ali day Sat. Early 
= 10.8-1.0 Saturday. 
at All postal enquiries to Lamb's Conduit St. 
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grafted ivy 


on to our bindweed’ 


NAXOS looks at the new graduated pension scheme 


QUPER ANNUATION always was a tricky subject. Subtle distinctions between contribusory 


employee and contributing service, 


between 


modifications and 


modified schemes. The 


involved wording, the half-veiled esoterics of actuarial science. Arithmetical tricks, like why 
the average of sixtieths and one-hundred-and-twentieths is not 


ninetieths and eightieths. 

It seemed that one must 
marian, and accountant 
bined. Yet we coped. 

The 1953 Benefits Regulations, 
degree of approval, a stand- 

sh haison with Income Tax. 
Widows’ pensions, and involved 
adjustments of benefits for 
bachelors and for pre-1953 
quasi-bachelordom. Interchange 
rules, frozen pensions. 

Endless new concepts, end- 
less new technical terms, yet we 


com- 


“Hideously complicated” 


Then one day they invented 
the State Graduated Pension 
Scheme. I have heard the Min- 


iter of Pensions say—don't 
get the :dea | am_ high-con- 
nected: he happens to be my 


local M.P.—that parts of the 
seheme are “hideously compli- 
-The Ministry has done 
a good job in converting its 
complexities into popular pam- 
phiets for employers and em- 
ployees. There are a lot of new 
concepts, a lot of new technical 
terms. But the LQ. tests of the 
primary schools, having pro- 
duced: a population able to do 
its pools permutations, will 
probably enable us in time to 
accept the graduated pension 
scheme as part of our way of 
life. 

But now for the repercussions 
of the new state scheme on local 
government superannuation. 

Have you ever tried grafting 
rampant ivy on to bindweed? 
Can you imagine the off-spring 
of mating the many-headed 
Hydra with Cerberus the three- 
headed dog? Because that is 
what it is like. 

First, they invented a gent 
called the Registrar of Non- 
Participating Employments (Gil- 


be mathematician, 


| 


lawyer, gram- | 
bert, thou shouldst be living at 
this hour!). Then the Min. of 
Hsg. and Loc. Gov. was to 
negotiate with the Reg. of Non- 
Part. Emps. on behalf of all 
local authorities. 


Explanations explained 


There was the Statute. Under 
the Statute, they made some 
Regulations, all intricate. The 
Regulations had an Explanatory 
Note. They were also accom- 
panied by a Circular, which had 
an Appendix, being a notice 
that the Min. was about to apply 
to the Reg. to get certain com- 
plicatedly-defined people out of 
the state scheme, and you 
could object if you wanted to. 
The Associations of Local 
Authorities issued Explanatory 
Memoranda to explain the Ex- 
planatory Note. On request, I 
addressed a mass meeting of 
Council workmen to explain 
the Explanatory Memorandum. 
When I finished, the workmen's 
trade union representative stood 
up and explained to them what 
I meant. He got a round of ap- 
plause. I believe he afterwards 
wrote an article in their journal 
to explain his meaning. 


Now we. have another circu- 
lar, with an Appendix, which 
contains a Schedule and a Certi- 
ficate, supported by an Explana- 
tory Note. The Certificate has 
three columns, A B, and C. 
Column A 1s a pretty discourag- 
ing definition of contracted-out 
employments. Column 
describes the persons who are 
contracted out, using some 500 


THE FAGTS 


ABOUTFAMILY 


New methods 
The “birth pill” 
Latest advances 


Many people, faced with the problems 
of marriage and the responsibilities of 
raising a family are anxious to know 
more about approved and reliable meth- 
ods of family planning. Yet this informa- 
tion, clearly explained in simple terms, 
is not always casy to obtain. This free 
booklet “Modern Family Planning” has 
been written to give the advice that so 
many people seek. It explains those family 
planning methods which are considered 
reliable. It shows how their use can 
contribute to the happiness of all married 
people—by relieving anxicty about un- 
wanted pregnancies and by ensuring that 
their children are wanted and welcomed 
into a bappy family. 


To H.F, BOOKLETS LTD. 12 OVAL ROAD, H.W.1 


Please send me, under Plain Cover a free copy of 
*Modern Family Planning’. Iam married of 
about to be married. 


BLOCK CAPITALS PLEASE 


Bos 


words, stuffed full of cross- 
references, provisos, exclusions, 
provisos & exclusions, and ex- 
clusions to provisos. You would 
like column C, It covers about 
12 square inches and contains 
pd single phrase “3rd April, 
1. 


Other Regulations (no doubt 
complete with Explanatory 
Notes, Circulars, Appendixes, 
Schedules, Notices, Certificates) 
are on the way, to abate the 
superannuation contributions of 
those who still participate in 
the state scheme. 

I think ! will take the balance 
of last year's leave. 

Admittedly, every trade and 
profession has its technical jar- 
gon; but the consumer does not 
have to bother with it. You 
swallow the doctor's pill, you 
live in the architect's house. and 
leave their technical terms to 
them. Lawyers, I suspect, de- 
liberately obfuscate their. word- 
ing, and get annoyed when you 
understand it. 


Monstrous offspring 


But this mass of complexity, 
this monstrous offspring of 
superannuation and graduated 
pension scheme, is intended to 
be understood by its public—by 
simple honest souls like libra- 
rians and jabourers, by deputies 
and dustmen. by auditors and 
ashbinmen, by committee clerks, 
cashiers, end carpenters. 

And now for the final wonder. 
Not only are they supposed to 
understand it—they will under- 
stand it. 

Do you feel a glow of smug- 
ness and pride that, over the 
years, we have developed, in the 
general body of local govern- 
ment, such penetrating adminis- 
trative acumen, minds of such 
lucidity and  corkscrew-like 
agility as to be able to deal 
with all this? 

Or are you a teeny-weeny bit 
shame-faced that we devote 
such remarkable skill and abilit 
to a subject which is, after all 
only the buttering of one’s 
own bread? For the public, our 
masters, derive no benefit. 
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RUSSELL REEVE, N.E.C. 
—MAN MANY PARTS 


T= SUDDEN DEATH of Russell S. Reeve-—-reported on 


page | 
one of its keenest members 
and a leading expert on the 
welfare service. 


Outstanding record 


Mr. Reeve had 
the Eastern district on the 
Council since 1956. He joined 
NALGO nearly 30 years ago, 
and had an outstanding record. 
He was president of the Norfolk 
county branch, and only two 
weeks before his death. had 
been re-elected chairman of the 
district committee, of which he 
had been a member since 1945. 


Service conditions work 

Since 1957, he had been a 
member of the district local 
government and health service 
conditions sub-committees. and 
of the staff side of the Eastern 
District Provincial Council. 

Asa member of of the N.EC.. 


Hove president 
dies suddenly 


We also report with regret the 
recent deaths of : 

Maior John Buckley, president of 
the Hove branch since 1958 
who died suddenly in January. 
at the age of SO. He was mana- 
ger of the King Alfred baths. 
and had been a member of the 
Hove branch since 1949, having 
formerly served at Manchester 
and Oldham 

Harry Dane, aged 80. who was a 
founder-member of the Glossop 
branch. Alt various times he was 
president, chairman. and secre- 
tary of the branch. He retired in 
1944, but worked in a part-time 
capacity with Tiniwistlee R.DC 
until Jane, 1959 

Joseph M. Farrington. aged 78, 4 
retired member of the Keighley 
branch. He was a founder-mem- 
ber of the branch and one of its 
first secretaries. For many years. 
he was branch auditor 


representod 


clerk in the town clerk's de- 
partment 

E. J. Sutton, a retired member of 
the Warrington rural branch 
For 21 years, he was clerk of 
the rural district council. He 
died on February 3, aged 79 

D. W. Rogers. immediate past 
resident of the Dorset county 
ranch, and an active member 
for many years. Mr. Rogers. 
who was 51, was chief clerk in 
the planning department. 


M MILESTO ) NES 


First—and last— 
secretary retires 


HE LIVERPOOL Hospital at Kingsley has lost its first, and 
last. secretary. He is A. Collins, who retired on January 26 after 
37 years in the post. He will be succeeded by an administrative 


assistant. The hospital now 
caters for psychiatric patients 
only—formerly it was a tubercu- 
losis hospital. 

When he was appointed, in 
1923, Mr. Collins’s journey to 
the hospital—which is in a re- 
mote area--was by pony and 
trap. 

He has been a member of the 
Liverpool Health Services No. 3 


branch since its formation in 
1951. He will continue as a 
retired member 
40 years plus 

Good Wishes go also to the 
following who have retired 
recently: 
L. W G. Butler, Hove borough 


treasurer's department. He has 
been a member. of NALGO for 
42 years, and branch treasurer 
for the past 12 

A. Victor Evans, county treasurer's 
department, Carmarthen, after 
4? years with the county coun- 
cil. He retired. a-—month after 
completing his year of office as 


branch president. He was a 
founder-member of the branch, 
and its treasurer for many years 
In secognition of his long ser- 
vice, he has been made a presi- 
dent emeritus. 

Miss B. A. “Trixie” Chew, mayor's 
secretary at Aldershot. She has 
retired after 42 years’ service 
with the authority The town 
council presented her with a 
television set. and her branch 

colleagues with an armchair 


DATE ADRIFT 


Last month's story of Ports- 
mouth branch's presentation to 
W. Shepherd set readers some 
pretty problems in mathematics. 
Mr. Shepherd. we said had just 
retired after 5S! years” service— 
which had bégun in 1895, when 
he was 14! 1: just d Int add up 
—and it meant that he myst 
have been 80 when he. retired. 
The answer is that Mr Shep- 
herd was fn in 1895. started 
work at 14. We: regret our slip. 


On his | 
retirement in 1946, he was chief | 


has robbed the National Executive Council of 


he had served on its education, 
public relations, and Benevolent 


| and Orphan Fund committees 


showing exceptional enthusiasm 
for the work of all these. He 
also represented NALGO on 
the National Old People’s Wel- 
fare Council 


Health and welfare 


He was a past president of 
the National Association of 
Local Government Health and 
Welfare Officers, which he 
represented on NALGO’s Joint 
Consultative Committee from 
1945 until 1960, when it amal- 
gamated with the Society of 
Mental Welfare Officers. 


Mr. Reeve's career in local 
government began in Ports- 
mouth in 1933. At the time of 
his death, he was senior welfare 
officer for the Cromer area of 
Norfolk 


Local councillor 


He had served on both sides 
of the fence. When only 25, he 
was elected as a member of the 
Norwich city council, and, since 
1953, had been a member of 
Cromer urban district council, 
of which he was clected vice- 
chairman and chairman of its 
pier and exhibition committece. 
He was also chairman of the 
committee which organised 
Cremer’s annual carnival 

His other interests included 
bowls, masonry, and the United 
Nations Association 


JEWELLERY 


Castle Square 


Offer One of the Finest Comprehensive 
Stocks of SECONDHAND 


GOLD and SILVERWARE 


DIAMOND ENGAGEMENT RINGS 
and Dress Rings 


£10—{£2,000 
21 Important SWISS WATCH Agencies 


QUALITY SHEFFIELD CUTLERY 
Silver - E.P.N.S. - 


13 Pavilion Buildings 


BRIGHTON sussex 


Stainless Steel 


| 

3) 4 


London Agent: 


GOLEC 


LIMITED 


Head Office and Showroom: 


52/54 HIGH STREET, NEEDHAM MARKET, 
SUFFOLK 


Telephone: NEEDHAM MARKET 398 


22 PORTSEA HALL, LONDON, W.2 
Telephone: Paddington 6711 
Business Hours: Mon to Thurs 9 to 6 p.m. 
Sat 9 to 12 noon 
Late Closing Friday 9 to 7 p.m. 


| 
| 
| 
| 
| 
| 
< “NALS, 
3 
| Refrigerators 
| 
| Washing Machines 
| | 
| | Radios 
| Records and 
| Everything Electrical 
| 
= 
_ | 
| 
Send for | | A, 
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Libelled clerk 
gets £4,000 


The town clerk of Manches- 
ter, P. B. Dingle, has won extra 
damages of £2,900 in a libel 
action against the Daily Mail, 

As reported in the press, Mr. 
Dingle was awarded damages 
of £4000 by the Court of 
Appeal on February 8. This was 
the result of his a 1 against 
an award of £1,100 in 1958. 

Mr. Dingle’s original com- 
plaint concerned two articles 


which dealt with the acquisition’ 


af Ardwich cemetery by the 
Maachester i 


a private act promoted by the 
corporation. 

Lord Justice Sellers, giving 
judgment in the Court of 
Appeal, said Mr. Dingle had 
vindicated his character and had 
shown that he acted in the best 
interests of all concerned, 

Mr. Dingle had the support 
of NALGO on his appeal. 


TOASTS ‘To EQUAL PAY 


“Equal pay in full—1961" 
was the toast at a cocktail party 
given by the Fawcett Society in 
the House of Lords on Feb- 
6. host Lord 

ges. a amon uests 
was the Chancellor te 
Exchequer, Rt. Hon. J. Colores 
Lloyd. NALGO repre- 
sented by the six women mem- 
bers of the National Executive 


Souncil. the general secretary, 
and the chief organisation 
officer. 


In Liverpool, the branch 
women’s committee organised a 
celebration dinner attended by 
nearly 100 women members in 


the north-west. 


A local 
the South 
held at Weymouth in the 


Weymouth. 
land branch and the 


there were tours of 
shows. 
Mrs. G. R. Ashton; NALGO 


and G. ton, N.E.C. 


vernment exhibition was the unusual setting for 
estern district's annual dinner, The dinner was 
baliroom of the Pavilion, and, 
within minutes of its finishing, NALGO volunteers were at 
work assembling another eight stands in the space where the 
dining tables had been, And, the following day, President T 
Belton opened the show—the first of its 


exhibition was — by the Weymouth and Port- 
county branch, with the co- 
eperation of the Weymouth borough, and 
councils. The two councils paid ali the costs. All departments 
of the two councils were represented, and 
for NALGO and for the press. 
A in the 
prese to every visitor ’ 
the pavilion, and 


On the top table at the dinner can be seen (left to eh) 

President, Tom Belton; R. S. 
Hancock, chairman South Western district committee; the 
Mayor of 7 Tereoee, Alderman E. J. Wallis; the Mayoress : 


om 
its kind to be held in 


Dorset county, 
and there were stands 
to the exhibition was 


the hours of opening. 
local government film 


B. « O. victory goes 
to Eastern district 


Bac again in first place this year, after its defeat by the South 
Eastern district in 1959, the Eastern district has won the “Sir 
Homewood Crawford Shield” for the highest average contribution 


TWO MORE 
MEMBERS 
HONOURED 


At least two more names can 
be added to those printed last 
month of NALGO members in 
the New Year Honours list. 

Eric Kelland, finance officer 
at Southend-on-Sea was awarded 
an M.B.E. for his work as C.O. 
of the R.N.R. wireless training 
centre, Westcliff. 

And Mrs. Elizabeth Under- 
wood, matron of Luxborough 
lodge, London county council, 
was also awarded the M.B.E. 


Leading staff a dance p 


AY YI CONGA! Ie the fore of this chain xt the Christchurch = 
anneal dinner and dance are three local 
positions will be reversed at 


councillors, 
some future Civic Ball! 


per head to NALGO’s Bene- 
volent and Orphan Fund during 
1960. 

Its total membership is 16,770 
and it raised £5,373 3s. 2d.—an 
—- of 6s. 4.9d. per mem- 

r. 


Second place, and the “Vis- 
count Wakefield Shield,” goes to 
the North Eastern district for its 
average of 6s. 1.6d. Close behind 
is the South Eastern district, 
with an average of 6s. 0.7d. win- 
ning it the “Bridlington Cup.” 

Last year, the South Eastern 
average was 7s. 10.9d.—a record 
still unbroken. 

The B. and O. Fund’s income 


last year, apart from  mis- 
cellaneous contributions of 
£378 19s. 7d., was £75,984 
lis. 5d.—an average of 5s. 7.0d. 


for each member. 

The two districts with the 
largest membership — Metro- 
politan and North Western— 
raised the highest total con- 
tributions: more than £11,000 
each, as compared with more 
than £10,000 each last year. 


CYPRUS LODGE OPENS 


AGAIN THIS MONTH 


Cyprus Lodge, NALGO’s 
convalescent home at Lytham 
St. Annes, will re-open on 
March 14, after its winter break. 

The home is open to all 
members who need convales- 
cence, and full details can be 
obtained from Headquarters. 

Retired members who are not 
in need of convalescence can 
also be admitted to the home 
during the less busy periods. 

Lytham St. Annes is on the 
most attractive and healthiest 
stretch of the Lancashire coast, 
and can be easily reached by 


frequent — trains from 
most parts of the country. 


mwa. \itsV.LP. 

treatment 
for new 
citizens 


Young come-of-age voters at 
Worcester and Reading were 
given a first-hand introduction 
to local government at “wel- 
comes to citizenship” held a few 
weeks ago. 

The Worcester “welcome” 
was the first to be held in the 
city, and followed months of 
discussion and work by the local 
branch. Some 60 young pecple 
attended, and a novel feature 
was a showing of films made by 
the Mayor, a councillor, and a 
chief officer. 

This first venture was a 
popular success, reports C. J. 
Russell (branch PRO), and 
brought plenty of publicity in 
the local press. 


Second success 


Reading had already tasted 
success with its first “welcome” 
last year, so it was no surprise 
when the 1961 event brought an 
even more enthusiastic response: 
some 200 young people attended, 
70 more than last year. 

The Mayor's  instruction— 
“Please treat the guests as very 
important people”—was faith- 
fully carried out, from the 
moment when each was grandly 
announced by the sergeant at 
mace. 

Centrepiece of the reception 
was an exhibition of Reading's 
municipal services. This was 
kept open for the rest of the 
week, and was visited by 1,500 
schoolchildren, as well as by 
many citizens. 


Public Service, March 1961 


NALGO’s PIONEER ‘AD’ 


For the first time, a popular 
national newspaper — the Daily 
Mail — published an ady- rtising 
feature last month devoted en- 
tirely to local government staff 
vacancies. It proclaimed in bold 
headlines: LOCAL GOVERN- 
MENT—NOT JUST A JOB!—A 
PROFESSION. And standing out 
amidst the local authorities’ classi- 


fied advertisements was NALGO's 
own advertisement (below), the 
first of its type. The Mail was 
aiming at people who would not 
normally think of applying for 
council jobs. NALGO wanted any 
who did apply to know of its 
existence, too. You can’t get 
introduced to potential members 
quicker than that! 


réturnable by 


“NALGO 


{The National & Local Government Officers 


Association) 


WORKS FOR THE BETTERMENT OF LOCAL 


GOVERNMENT, 


AND OF ALL ITS STAFF, 


STANDS FOR : 
EFFICIENT SERVICE—FAIR REWARDS 


‘Civics quizzes cost less 
—but can achieve more’ 


A SCHOOLS civics quiz is the cheapest public relations 
project a branch can undertake—and one of the most 


effective.” 

Miss Isobel Barker, Thur- 
rock branch P.R.O., put this 
view to a one-day conference 
called by the Eastern district 
P.R. committee to consider how 
branches could best help the 
“Accent on Youth” drive. 

Miss Barker described how 
she ran a contest which 
covered eight schools at a cost 
of just over £4. 

The conference was presided _ 
over by Charles Guy, chairman 
of the district P.R. committee, 
and other speakers included 
Ww. . Tee, senior assistant 
solicitor at Reading, who des- 
cribed a successful “Welcome to 
Citizenship”, M. Smellie, 
secretary of the Norwich area 
joint cammittee of branches, 


who outlined the organisation of 
a county-wide schools civics 
qua: and Ron Hill, national 

.R. vice-chairman. 

There was also a discussion 
on how to interest younger 
members in the work of 
NALGO. This was led by A. S. 
Butcher, chairman of the 
Northmet electricity branch. 

The organiser was C. J. Tay- 
_lor, Eastern district P. R. oO. 


COST OF LIVING 


The cost of living index on 
January 17 (taking January, 
1956, at 100) stood at 112.3, 
compared with 112.2 on Deeem- 
ber 13. On the old basis (taking 
1947, as“100) the figure 
is 


Saving for everybody 


Invest in 


NATIONAL SAVINGS 


NATIONAL SAVINGS CERTIFICATES 
POST OFFICE SAVINGS BANK & TRUSTEE SAVINGS BANKS 
DEFENCE BONDS 


PREMIUM SAVINGS BONDS 
Issmed by the National Savings Committee, London, S.W.7 


with a high rate of interest, ease and 
convenience, and income-tax-free concessions. 


National Savings Certificates 


The 10th Issue is a more attractive investment than ever, because you can now 
buy up to 1,200 units (£900 worth) instead of 1,000 units (£750 worth). 

Each 15/- unit you hold becomes £1 in only seven years. Thus, if you buy the 
full amount, you will make a profit of £300 over the seven year period; That's. 
equal to nearly 44° interest per annum. This interest is free of U.K. income 
tax and surtax, and so equivalent to nearly 6{°, taxable at the standard rate. 


Post Office and Trustee Savings Banks 

Both husband and wife can each enjoy £15 interest free of U.K. income tax. 
(though not surtax) each year on their Savings Bank deposit accounts, 
The limit has been raised to £5,000, and there is no restriction within this 
limit on the amount you can deposit in any one year. 


Defence Bonds 


Defence Bonds yield 5% interest, and are repayable after seven years at the 
rate of £103 for every £100 invested—a 3% 
Over the full period your annual interest is worth £5.12.6 per cent gross if 
you pay tax at the standard rate. New 5% Defence Bonds are on sale in £5 
units. You can now hold £5,000 worth, exclusive of holdings of earlier issues. 


Premium Savings Bonds 


Thousands of prizes, free of U.K. income tax and surtax, can be won each 
month. There are more smaH prizes and additional top prizes of £5,000 each. 
Premium Savings Bonds now go into the monthly draw three months after 
purchase, and the maximum permitted holding is raised from 500 to 800. 
You can’t lose your investment—your money will be refunded whenever you 
want it. Bonds cost £1 each at Post Offices, Banks and Trustee Savings Banks. 


bonus free of U.K. income tax. 
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